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CITY OF SANFORD, FLORIDA 

ACCESS FOR PERSONS WITH DISABILITIES POLICY 

PROGRAMS, SERVICES, ACTIVITIES, AND FACILITIES 

1. Purpose 

The City of Sanford (“City”) is committed to providing individuals with disabilities an equal opportunity for full 

participation in and benefit from City programs, services, activities, and facilities. This Policy establishes the 

City’s framework for providing reasonable accommodations, reasonable modifications, auxiliary aids and 

services, effective communication, accessible facilities, and an equitable process for requesting and addressing 

accommodations. 

This Policy is intended to support the City’s compliance with Section 504 of the Rehabilitation Act of 1973, the 

Americans with Disabilities Act of 1990 (ADA), as amended, and other applicable federal and state accessibility 

requirements. 

2. Policy Statement 

It is the policy of the City that no otherwise qualified individual with a disability shall, solely by reason of 

disability, be denied access to, excluded from participation in, or denied the benefits of any City program, 

service, activity, or benefit. 

The City will administer its programs, services, and activities in the most integrated setting appropriate to the 

needs of qualified individuals with disabilities. The City will provide appropriate auxiliary aids and services and 

reasonable accommodations or modifications when necessary to provide an equal opportunity to participate, 

unless doing so would result in a fundamental alteration of the program, service, or activity or impose an undue 

financial or administrative burden, as permitted by applicable law. 

3. Scope and Applicability 

This Policy applies to City departments, divisions, employees, agents, contractors, programs, services, 

activities, and facilities to the extent applicable. City contractual and lease arrangements involving facilities or 

services used to provide City programs should reflect the City’s commitment to accessibility and equal 

participation. 

4. Definitions 

4.1 Disability 

For purposes of this Policy, disability generally means a physical or mental impairment that substantially limits 

one or more major life activities, a record of such an impairment, or being regarded as having such an 

impairment, consistent with applicable law. 

4.2 Qualified Individual with a Disability 

A qualified individual with a disability is an individual who meets the essential eligibility requirements for 

participation in a City program, service, or activity, with or without reasonable accommodation or modification. 
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4.3 Accommodation 

Accommodation includes reasonable adjustments or modifications to policies, practices, procedures, 

environments, communication methods, or transportation arrangements, as well as auxiliary aids and services 

necessary to provide equal access. Examples may include qualified interpreters, assistive listening devices, 

accessible formats, readers, scribes, accessible meeting locations, or other appropriate aids and services. 

5. Accessibility Coordinator 

The City shall designate an appropriate employee or employees to coordinate the City’s efforts to comply with 

applicable disability-access requirements. The Accessibility Coordinator shall, as appropriate: 

• Coordinate implementation of this Policy and applicable accessibility requirements; 

• Maintain procedures through which individuals may disclose an accessibility need and request an 

accommodation; 

• Coordinate the provision of reasonable accommodations, reasonable modifications, auxiliary aids and 

services, and effective communication; 

• Protect personal information and privacy to the extent permitted by law; 

• Maintain appropriate information concerning accommodations and accessibility services provided; 

• Coordinate or facilitate training for City personnel regarding disability awareness, accessibility obligations, 

accommodation requests, and effective communication; 

• Coordinate with City departments concerning accessibility of programs, services, activities, facilities, and 

public communications; and 

• Coordinate with the City’s nondiscrimination grievance process regarding complaints alleging disability 

discrimination or denial of an appropriate accommodation. 

6. Requests for Accommodation 

Individuals with disabilities may request an accommodation or modification when needed to participate in or 

benefit from a City program, service, activity, or facility. Requests should be made sufficiently in advance 

whenever possible so the City can evaluate and implement an appropriate response. The City should 

encourage requests at least fourteen (14) days in advance when practicable; however, the City will consider 

requests made with shorter notice based on the circumstances and applicable legal requirements. 

Requests may be made orally or in writing and should identify the program, service, activity, or facility involved 

and the accommodation or assistance requested, if known. The City will work with the individual to identify an 

effective accommodation. 

The City will consider the individual’s stated needs and preferences, available information, and relevant 

operational considerations when determining an appropriate accommodation. The City will not require an 

individual with a disability to accept an accommodation, aid, service, opportunity, or benefit that the individual 

does not want, subject to applicable law. 

7. Auxiliary Aids, Services, and Effective Communication 

The City will provide appropriate auxiliary aids and services when necessary to ensure effective communication 

and an equal opportunity to participate fully in City programs, services, and activities. Such aids and services 

may include qualified interpreters, accessible or alternative formats, assistive listening devices, readers, scribes, 

or other appropriate means of communication. 
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To the extent required by law, required accessibility services and accommodations will be provided without 

charge to the individual. The City will make reasonable efforts to provide services in a timely manner while 

protecting the privacy, dignity, and independence of the individual. 

8. Accessible Facilities 

8.1 Existing Facilities 

The City will operate programs and activities in existing facilities so that, when each program or activity is 

viewed in its entirety, it is readily accessible to and usable by individuals with disabilities, consistent with 

applicable requirements. 

Where structural changes are not required because program accessibility can be achieved through other 

appropriate methods, the City may use measures such as: 

• Reconfiguring equipment, spaces, or facilities where appropriate; 

• Providing signage directing individuals to accessible features or entrances; 

• Relocating services, meetings, or activities to accessible locations; 

• Reassigning staff or services when appropriate; and 

• Using other effective methods permitted by applicable accessibility requirements. 

The City will also consider appropriate emergency and evacuation procedures for individuals with disabilities. 

8.2 New Construction and Alterations 

Facilities constructed by, on behalf of, or for the use of the City shall be designed and constructed in accordance 

with applicable accessibility standards. Alterations to existing facilities shall, to the maximum extent required by 

applicable law and standards, be designed and constructed so that the altered areas are readily accessible to 

and usable by individuals with disabilities. 

8.3 Non-City and Off-Site Facilities 

When City programs, services, or activities are conducted in facilities that are not owned or operated by the City, 

the City will make reasonable efforts to ensure that the location is accessible and that the program, service, or 

activity provides individuals with disabilities an equal opportunity to participate. 

9. Limitations on Accommodations 

The City is not required to provide an accommodation that would fundamentally alter the nature of a program, 

service, or activity, eliminate an essential eligibility requirement, or result in an undue financial or administrative 

burden, except as otherwise required by applicable law. When a requested accommodation presents such a 

concern, the City will evaluate whether another effective accommodation is available that would provide 

meaningful access. 

The City will consider the individual’s needs and preferences and, when appropriate, relevant documentation 

and the City’s operational expertise in identifying an effective accommodation. 

10. Contractors and Agents 

City agents and contractors involved in the delivery of City programs, services, or activities shall comply with 

applicable accessibility requirements and cooperate with the City in providing equal access. Contracts, 

agreements, and leases should incorporate appropriate accessibility obligations when applicable. 
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11. Training and Public Awareness 

The City will provide periodic training or other educational opportunities for appropriate employees, supervisors, 

agents, and contractors to promote awareness of the needs of individuals with disabilities and understanding of 

applicable accessibility obligations. 

The City will make information regarding accommodation requests and accessibility services available in 

appropriate formats and through appropriate communication methods. 

12. Grievances and Complaints 

An individual who believes that the City has denied equal access, discriminated on the basis of disability, or 

improperly denied or failed to provide an appropriate accommodation may file a complaint under the City’s Non-

Discrimination Policy and Grievance Procedure. 

The grievance process will provide for prompt and equitable resolution of complaints alleging disability 

discrimination, including complaints concerning a denied accommodation request. Nothing in this Policy 

prevents an individual from pursuing any other administrative or legal remedy available under federal or state 

law. 

13. Privacy and Confidentiality 

The City will handle information concerning an individual’s disability or accommodation request in a manner 

consistent with applicable privacy, public-records, and confidentiality requirements. Information will be shared 

only as authorized or required by law and with persons who have a legitimate need to know. 

14. No Retaliation 

The City prohibits coercion, intimidation, threats, discrimination, and retaliation against any individual because 

the individual exercised a right under applicable disability-access laws, requested an accommodation, filed a 

complaint, participated in an investigation, or assisted another person in exercising a protected right. 

15. Policy Administration and Review 

The Accessibility Coordinator, in coordination with appropriate City departments, shall periodically evaluate 

implementation of this Policy and recommend revisions as necessary. The Policy shall be reviewed at least 

annually and updated as necessary to reflect changes in applicable law, regulations, standards, City operations, 

and accessibility practices. 

16. Effective Date 

Effective September 1, 2026. This Policy shall be maintained with the City’s nondiscrimination and accessibility 

policies and procedures and shall be made available to the public in accessible formats upon request. 

Appendix A – Accessibility and Accommodation Contact 

Requests for accommodations, accessibility assistance, or questions regarding this Policy should be directed to 

the City’s designated Accessibility/Nondiscrimination Coordinator. 

City of Sanford 

City Hall 
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300 N. Park Avenue 

Sanford, Florida 32771 

Coordinator: Sharon Kraynik 

Email: Sharon.kraynik@sanfordfl.gov 

Phone: 407-688-5025 
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