
Code Complaint Received

A. Can’t be Anonymous 
B. Investigations must be initiated 

within 2 days 

Is Property in Compliance? 

Yes

Case Closed

No

Courtesy Notice issued and up 
to 30 days to comply. 

Is Compliance 
Accomplished? 

Yes No

Notice of Violation issued and 
up to 30 days to comply.Case Closed. 

Is Compliance 
Accomplished? 

Yes

Case Closed. 

No

Notice of Hearing issued and up 
to 30 days to comply.

Is Compliance 
Accomplished? 

Yes No

Case Closed.

Fines are imposed and begin to 
accrue until compliance is achieved. 

Hearing held. 
Finding of Fact 

rendered. 

Any lien in excess of 90 
Days MAY be 
foreclosed on. 

Property with fines 
MAY be eligible for the 

City’s Lien Amnesty 
Program.  

 Time to Cure is given. 

Is Compliance 
Accomplished? 

Yes

Case Closed.

No fine due. 

No

A lien is filed on property. 

Is Compliance 
Accomplished? 

Yes No
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