Resolution No. 2025-3347

A Resolution of the City of Sanford, Florida, amending
the City's annual operating budget for the fiscal year
beginning October 1, 2024, and ending September 30,
2025; relating to the replacement of marked patrol Police
Department vehicles and providing for implementing
administrative actions; providing for a savings
provision; providing for conflicts; providing for
severability and providing for an effective date.

Whereas, the Commission of the City of Sanford, Florida has adopted an annual
operating budget for the fiscal year beginning October 1, 2024, and terminating on
September 30, 2025, specifying certain projected revenues and expenditures for the
operations of Sanford municipal government; and

Whereas, the City's budget presumes that each department generally will, to the
best of their ability, maintain its expenditures within its allocated budgeted level and
exercise prudence in expending funds during the course of the City's fiscal year; and

Whereas, from time-to-time circumstances and events may require that the
original City budget may need revision such as with regard to replacement of marked
patrol Police Department vehicles; and

Whereas, the City Commission, in its judgment and discretion, has the authority

to adjust the budget to more closely coincide with actual and expected events.

Now, therefore, be it adopted and resolved by the City Commission of the
City of Sanford, Florida as follows:

Section 1. Adoption of Budget Amendment; Replacement Of Marked Patrol
Police Department Vehicles.

The annual operating budget of the City of Sanford for the fiscal year beginning

October 1, 2024, and terminating on September 30, 2025, is hereby revised and
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amended by Attachment “A” relating to the replacement of marked patrol Police
Department vehicles. The Aftachment is hereby incorporated into this Resolution as if
fully set forth herein verbatim. Except as amended herein, the annual operating budget
for the City of Sanford for fiscal year beginning October 1, 2024, and terminating on
September 30, 2025, shall remain in full force and effect.

Section 2. Implementing administrative actions.

The City Manager, or designee, is hereby authorized and directed to implement
the provisions of this Resolution by means of such administrative actions as may be
deemed necessary and appropriate including, but not limited to, procurement activities.

Section 3. Savings.

The prior actions of the City of Sanford relating to the adoption of the City budget
and related activities are hereby ratified and affirmed to include the procurement
activities of the City's Police Department.

Section 4. Conflicts.

All resolutions or parts of resolutions in conflict with this Resolution are hereby
repealed.

Section 5. Severability.

if any section, sentence, phrase, word, or portion of this Resolution is determined
to be invalid, unlawful or unconstitutional, said determination shall nct be held to
invalidate or impair the validity, force or effect of any other section, sentence, phrase,
word, or portion of this Resolution not otherwise determined to be invalid, unlawful, or

unconstitutional.
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Section 6. Effective Date.
This Resolution shall become effective immediately upon enactment.

Passed and adopted this 10th day of February, 2025.

/

Attest: City Commission of the City of
Sanford /

“‘x““ﬂ”“ : /Lk
N AH’Wooéfruff M/aﬁ{r

:h:@w r:]"

Traci Houchin, MMC, FCRM
City Clerk

For use and reliance of the Sanford
City Commission only.
Approved as to form and legality.

M /@67‘

City Attorney C A

6Wﬂh§\‘ﬁ Colbert /O) UL//C
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ATTACHMENT A
REQUEST FOR BUDGET AMENDMENT
Fiscal Year 2025
Department: Police Division: ADMINISTRATION
CHANGES IN EXPENDITURE

[ 0000 o W o Ganeral Funds - Reserves $ 549482 3§ 549482 %3 340000 f
0 0000 B 80 00 Transfers from Ganaml Fund $ 7730460 § TTN4G0 §  240.000 7.970.460

TOTAL CHANGES IN REVENUES T N0
CHANGES IN EXPENDITURES
360 2020 521 64 00 Law Enforcement - Machinery & Edquiment  $ . {280,759) 240,000 (500,758)
001 7979 581 91 28 Transfer to Capital Replacement Fund $ 7.730.460 5 240,000 7.970,
TOTAL CHANGES IN EXPENDITURES } 1 480,000
REASON FOR AMENOMENT:  Replace 2 iotaked Police Cara (NO'T at fault)
DIRECTOR APPROVAL. Cecit Smith DATE:
FINANCE APPROVAL: Cynthia Lindsay  Cadhue Wondomy 2 DATE: 1/29125
CITY MAMAGER APPROVAL: é ,% onte: 1/ 7 zgg ﬁ
CITY COMMISSION AGENDA DATE: <9, 2 ld QO%S APPROVED \-’

Entry Date: Batch Number Document i:

112212025



Larger attachments are availgbie
i the Civy Clerk's Office fop

CITY OF

2 ’. el
'SANFORD . | e

Criry CoMMISSION MEMORANDUM 25048
FEBRUARY 10, 2025 AGENDA

To: Honorable Mayor and Members of the City Commission

PREPARED BY:  Bianca Gillett, Strategic Communications Manager, Police Department

SUBMITTED BY:  Norton N. Bonaparte, Jr., ICMA-CM, City Manager

SUBJECT: Replacement Of Marked Patrol Police Department Vehicles; Budget
Amendment And Associated Procurement; Resolution No. 2025-3347;
$240,000

STRATEGIC PRIORITIES!

™1 Unify Downtown & the Waterfront

[ 1 Promote the City’s Distinct Culture

™1 Update Regulatory Framework

[[1 Redevelop and Revitalize Disadvantaged Communities

SYNOPSIS:

Requesting approval of Resolution No. 2025-3347, amending the budget $240,000 to fund the
replacement of three marked patrol Police Department vehicles.

FISCAL/STAFFING STATEMENT:

The use of $240.000 from reserves is necessary to pay for replacement of three marked patrol
Police Department vehicles that were deemed a total loss and the police officers driving the
vehicles were not deemed "not at fault”.

BACKGROUND:

In accordance with City Fleet recommendation, the Police Department is requesting approval to
replace three marked patrol Police Department vehicles which are assigned City vehicle #901, City
vehicle #852, and City vehicle #830.

The vehicles were involved in separate accidents. Each vehicle was deemed a total loss. Police
officers were determined to be "not at fault" in each accident. The loss of these vehicles has
negatively impacted on the Police Department's fleet which is currently running low on marked
police patrol vehicles due to the age of the vehicles and “not at fault” crashes rendering vehicles
non-operable. The procurement of the replacement vehicles will help ensure that the Police
Department will be in the position of requiring its law enforcement officers to share vehicles,
which results in vehicles having no break time for servicing and repairs, and adding increased
mileage on vehicles already approaching their maximum lifespans.

'The replacement vehicles will be purchased using quote received from Alan Jay Fleet Sales (Quote
52908-3) issued pursuant to Sourcewell contracts #2025 091521-NAF and 032824-NAF.



Sourcewell is a service cooperative created by the Minnesota Legislature as a local unit of
government (under the Minnesota Constitution {Article XI1, Section 3). Sourcewell is governed
by local elected municipal otficials and school board members under Minnesota Statutes, Section
123A.21, Subdivision 4 (2017). As a public agency, all Sourcewell employees are government
employees. It is a self-sustaining government organization which has over 40 years of service
helping government and education entities operate more efficiently through a variety of solutions
such as contract purchasing solutions that are competitively solicited nationally, offering hundreds
of awarded contracts. Participation is open to eligible Federal, states/provinces, and municipal
governmental entities, higher education, K-12 education, nonprofit, tribal government, and other
public entities located in the United States and Canada.

LEGAL REVIEW:

The Assistant City Attorney has assisted in this matter and has no legal objections to the proposed
actions.

RECOMMENDATION:

City staff recommends that City Commission approve Resolution No. 2025-3347, to amend the
budget, in the amount of $240,000, and authorize associated procurement activity.

SUGGESTED MOTION:
"I move to approve Resolution No. 2025-3347, as proposed.”

Attachments: (1).  Resolution No. 2025-3347.
(2).  Budget Amendment Form.
(3).  Sourcewcll contracts #2025 091521-NAF and 032824-NAF.
(4). Memo - Totaled Vehicle Replacement - Vehicle 901.
(5). Memo — Totaled Vehicle Replacement —~ Vehicle 830.
(6). Memo — Totaled Vehicle Replacement — Vehicle 852.
(7).  Alan Jay — Quote 52908-3.
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Call Us Jirst, for all of your Fleet Automative, & Light Truck needs.

KA Quote
DIRECT 863-385-9610 ) WWWALANJAYCOM ________5_29(_)__8_-3;

MOBILE 9045384998 ‘Maifing | .0, BOX 9200 :
_—_— .. - . . - - |
FAX 863-4024221 “dd“”,Sebrmg, FL 338715200 |

cqg—pp;;ze 2003 UU.S. 27 South
OIfic® | senring, FL. 33670

ORIGiNALszl;g;EADATE QUICK QU OTE SHEET ﬁ&:.fis%.sigtzsg;{: DATE

REQUESTING AGENCY SANFORD PQLICE DEPARTMENT

CONTACT PERSON  ALISHA BRYANT o EMAL gmﬁmwﬂ@mmﬁpﬁwgv

PHONE 407-688- 5070 Ext. 6038 MOBILE 407-676 1849 FAX —

SOURCEWELL CONTRACT #"2355 091521-NAF & 032824’NAF O www. - NationalAutoFleetGroup.com

MovEL ______E‘Ef‘_???ém_. - MSRP 54383000 @
2025 FORO POLICE INTERC EPTOR UTILITY AWD (99B 441}

CUSTOMER ID ?ﬁﬁm%tﬁ F*AT?%Q - INTERMAL LIGHTING NJPAPRICE 54564500

SR p—

» All vehicles will be ordersd white w/ darkest jnterior unfess clearly stated ofhenwvise on purchase order.

FACTORY DPTIONS DESCRIPTION
I pgptesiack - 309
Gy Charr.sai Blark Umque *-ED CIch Front Bucket Seats wvai Rear 2000
938 Engine: 3.3L V6 Direct- -injection _(FFV] 58.00
440 Transrmssion‘ ID—Speﬂd Autr-matic (MU‘] $0.00
153 ODTEONS me Llcense ?iale B!Etk ) o S0.00
18D N Global Lcckan]ock Feature ) S $0.00
SU0A Drder Code 5004 ) SG a0
s Hidden Dour- LockP!unger S 51550(}
S9E Kev-ﬂd Ahke 14353: _ _ 34500
_ 3.73 Axle Ratio 5600
250A4Y PIU *THEW 5TD FEATURI:S"‘ !NTERloRfCOMFORT — Clqmate Cavtroi Rear Alx AJC Systen — Dark Car — Rad and S0.00
whiteDame Lamg In Cargo Area ~ Speadometer — New LCD 12.3» Display, Rear Camera On-Demand FLINCTIONAL —
160 Watt Siran/Speaker Rrep Kit — UIS Upfitter Interface Systern — PAITRO gutput tied to liftgate release switch
EXTERIOR — Tai! Lamip Prep Kit— SAFETY/SECURITY BLIS? - Blind Spot Monitaring with Cross-traffic Alart— Cross
Traffic Brake Assist— Polica Perimetar Alert desects motion in an approximatzly 27G-degres radius on sides and back of
vehicie — Rearview Camera uriewable on 8" Center Stack Screan o
FACTDRY OPTIONS 5200 oG
CONTRALT OPTIONS DESCRIPTION
TEMPTAG Temporary tag _ _ $45.00
LGe CLUSTOM GRAPH!CS PACKAGE Furmshed and Installed per ustcmers Sp&CiflCé‘tIGn ) $385.00
B&W D&R Deater pmwded Black & White paint job on factary orderad Black vehicle, DOORS and ROOF pamted whate FHIRrS and $2,250.00
W CLP-SANFORD WHELEN COMPLET& LiGH’ NG PACKAGE ) ) o $7,085.00
W ARGES1 Whelen Arges dedicated spot Iamp wlth control head and veh:cte spec:ﬁc Arges mount ) SO_B_Q_
WPLHMP- DUO whaten full DUG Unmarked, front and rear fui[ w1dth interior LED syskem, two wirg cmtrolied trafﬂc ad\t:sm {2) LED 4000
CORE-21-2EXP flashing/takedown lights, . mounting kit, Cencom CORE § for dual tone siren with 21-buttan digital combination
light/Siren Cantroller, SYNC module, OBDI intarface, {2} expansion modules, and (2] SA315P siren speakers with
_Mounting brackets. . e L
HED BLUE _ RED ON DRIVER SIDE & BLUE QN PASSENGER SEDE S soq0
ST ULE38 RB STAR Phantom 5 LED cear wmciow l|ght bar wrth dual colcr traff‘ i d;rector iow prahle (Req 5 Ccntrol:er} RED;’ BLUE 50.00
WO THE09C- KSA WHELEN FOUR CORMER LED KIT {WHITE) ENSTALLED with WHELEM TWIST IN ADAPTER FOR FACTORY PREPPED HEAD 50.00
TS T AL UGHTS. e el
WTL{2-LB-2 (21 whelern WON "T" saries DUAL color ultra thm light head~ wnzh L ara:iaet mountad i rear guarter glass (ONE SI0E 5000
RED;’WH1TF AND ONE S’DE BLUE{WHITE ) B
W TLIZ-2-LIC-RBW {25 Whaien 10N "T" series DUAL calor ultra thin ught heads 5un‘au: mounled acﬂaﬂent to i4c=nse plate, \remcaﬂy {DNE 50.00
REDMHETE& ONE BLJE{WHiTE} o
W TLIZ-2-FOG-REW 2] Whelen |[OM "T" series Tl comr uitra th n Iag?‘ heads surfar.e mnunted in fogi-gh! area {RED!BLUE;WH!TE} 600

NIPA_SANFGRD POUCE DEPARTMENT 52908 _Cuate 3.PDF Page 1 of 2



SOURCEWELL CONTRACT # 2025 091521 ~NAF &  032824-NAF

W TL12 2- HATCH
RBW

W TRACERSO-DUO-

K8A-RBW
CMAX L
TP Pﬁ.RT SL'DE Uy

" 1P PIU-SEAT-POLY-

_ FIRE-AED

TP iU HATCH B

T PILF oGP
TP PRU-SWE

TP PIU DP SET

TF Gh- SWM U’k‘\l

TP PiU-COMN22

TP EPARGES
SANFORD PLATES

TP COMP-UNIV-SL

TP CMALT-1600

ST L ?5 16‘5
ANSTALL

ZOLL AED GSA—

80C-S B
W

TRADE IN

Vad Xelaldhicd,

EEE A LTS ﬁﬂ&uﬁ'

{2} Whelen DUAL cdiér-EON series light heads mcuntpd to under srde of rear hatch 1o he wsnbie. with gat gate raised (ONE
REDIWHITE ONE BLUE}WHITF}

123 Wheten 80" DUAL cotar Tra_ers (_a iama housmgi with PIU mountmg brackets (RED/BLU‘}WHi r:!

MAX!MA PERiMETER L1GHT MOUNT UNDER REAR HATCH -

TROY PROD*JCTS Iarge windew partition wrth shdmg window, crawl through barnnr em:! weapcm FRCRSSE pgnel Inciudes
rreunting kit & partition kick panels with big foot pockets for interceptor Utility.

TROY PRODUCTS plastic seat with Offlcer Safe seathelt system. !ndudns rear partrtmn w;th po!y AR wmdow and
carge window side panels to inchrde AED and Fire Extinguisher cubby. S o

TROY ?RGDUCT S rearcargo duo: square- hole wmdcw guard
"TROY PRODUCTS Pi Unhw 281 partmon alrbag corr:dor gap pane!s, drwer and passnﬂger smfes
TROY PRODUCT S driver & passanger we!ded vertlcal bar wandow guan:!s
"TRDY PRODUCTS DRNER AND PASSENGER ODOR PANEL SET
.TROY P‘{ODUCTS thef‘c detnrrent siNghe-weapan gun mount, ::1c|ude5 hL.tt platss and !ock hracket: w1th Large handcuff
style gun lock, I_’:c_!_udes {1} Universal handeuff style weapor tncks with standard #2 Key & push-Lution ovardde,
TROY PRODUICTS 22”.al.l--lév.et éonso!e with faceplates, 4" du.a.i- cu.p-i.rz.t-e.rrr.wa! bevefage holder, 4" sha.iiaw console tray, 27

facepiate w/ {2) DC outlets & {1} dual-port USS module, & height adjustable swivel arm rest with 3"x8" foam pad that,
bolts to rear of conmie

FACEPLATE FOR ARGES CONTROLLER
SANFCRD FACE PLATES FOR WHELEN CO'\!TROLLER

TROY PRODUCTS computer mount with easy one-handed aperation and slide arm, bolts to kroy consele, {DOCKING
STAT]ON NDT INCLUDED}

TRGY PRODUCTS Deluxa !aptop tray for computer up to 1.; ‘w ¥ 11 SH {3 {bs lightar than CM U‘ 1500} for use
~w/computer mount astemblies ending in -LED.

STRtAMLiGHT STINGER SMART CHARGER HO;.DER
!NSTALLAT!ON FOR AE.L ABOVE MENTIONED EQUIPMEN? BY LIGHTS N MORE !N ALTAMONTI: SFR?NGS Fi.
200L - POWER HEART G5 AZD

EXTENDED WARRANTY DECLINED '

CONTRACT OPTIONS

TOTAL COST

HoUrcewe

TOTAL COST LESS TRADE IN(S)

Eatirmated Annual poyments for 50 menths 3l ] %?" '-z;j"ame 3 S &?‘.; 3¥

Comments

VEHIGLE QUOTED BY

CHRISTY SELF

GOVERNMENT ACCOUNT MARAGER sy aelfiffmisaiamucnm
"t Want to be Yoaur Fleet Provider”

1N

www.NationalAutoFleetGroup.com

shon
$3.00

SUU(}
$l 590.00

 52,580.00
538000
_5255.00
| 5a35.00
$485.00
£655.00
$1,020.00
3000
$0.00
s625.90

" $125.00
seso0

| $2,000.00
$1,812.60

5000,

- $69,117.00_

$69,117.00

[ appreciate the opportunity 1o submit this quotation. Plgase review it carefully. If there are any efrurs or changes, please feef free fo contaci me at any fime.

Ea SANMFORD FOLE

1 am always happy i be of assistance.

(443
=]
L]
M
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[h)
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i
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ALAN JAY FLEET
CHRISTY SELF | 863-385-9610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA) AWD (< Complete)

Note:Photo may not represent exact vehicle or selected equipment.

Window Sticker
SUMMARY
[Fleat] 2025 Ford Police Interceptor Utility (KBA} AWD MSRP:$49 51500

interior: GCharcoal Black, Unique HD Cloth Front Bucket Seats wiVinyl Rear
Exterior 1:Agate Black

Exterior 2:No color has been selecied.

Engine. 3.31 V6 Direct-Injection

Transmission” 10-Speed Automatic (44U}

OPTIONS
GODE MODEL MSRP
K8A {Fleet] 2025 Ford Police interceptor Utility (K8A) AWD $49,515.00
OPTIONS
153 tht License Plate Bracket 50.60
18D Glchal LockiUnlock Feature $0.0G
A4 Transmission: 10-Speed Automatic (44U) $0.00
500A Order Code 5004 $0.00
52P Hidden Door-Lock Plunger $160.0C
53k Keyed Alike - 1435x $50.00

This document contains mformation considered Canfidentiat betwean GAM and its Clients uniquely. The information provided is not intended for public disclosure. Pricas,
specifications, and availability are subject fo changes without nolice, and de not indlude certain fes, taxes and charges that may be required by law or vary by manufacturer or region.
Pedormance figuras are guidelines only, and actual performance may vary. Photos may not represent actual vehicles or exact configuraiions. Content based on report proparars
input is subiject ko the accoracy of the input provided.

Ciata Version; 23395 Data Updated: Sep 9, 2024 64600 PM FDT.

Sap 10, 2024 Paga 2



ALAN JAY FLEET
CHRISTY SELF | 863-385-9610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA) AWD (< Complete )

88G Rear-Door Controls inoperable inc.

998 Engine: 3.3L V6 Direct-Injection {$2.330.00)

9w Charcoal Biack, Unique HD Cloth Front Bucket Seats w/Vinyl Rear ' $0.00

UM Agate Black | $0.60

—_ 3.73 Axie Ratio $0.00
SUBTOTAL $47,385.00
Adjustmants Total $0.00
Destination Charge $1.585.00
TOTAL PRICE $48,9580.00

FUEL ECONOMY
£st City:N/A
Est Highway N/A

Est Highway Cruising Range:N/A

This document contains infarmation considerad Confidential between GM and its Chants uniquely. The information pravided is not intended for pubiic disclosure. Prices,
specifications, and availability are subjact to change without notice, and do not indude certain fees. taxes and charges thal may be required by law or vary by manufacturer or regian.
Parformance fgures are guidelings onfy, and actual performance may vary  Photos may pot represant actual vehicles or exact configurations. Content based on repart preparsi's
input is subject to the accuracy of the input provided,

Data Version: 23355, Data Updated. Sep §, 2024 §:.46:00 PM POT.

Sep 10, 2024 ) Pape 3



ALAN JAY FLEET
CHRISTY SELF | 863-385-9610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA} AWD  (+ Complete )

Standard Equipment

Mechanical
Enging: 3.3L V6 Direct-Injection Hybrid System -inc: (138-MPH tap speed; {STD}
Transmission: 10-Speed Automatic (STD)
3.73 Axle Ratio {8TD)

50-State Emissions System Fiexible Fuei Vehicle (FFV) system is standard equipment for vehicles equipped
with the 3.3L V6 Direct-Injsction engine.

Transmission w/Driver Selectable Mode ang Qil Cooler
Automatic Full-Time All-Whee!

Engine Qi Cooler

92-Amp/Hr 850CCA Maintenance-Free Battery
Hybrid Electric Motor 220 Amp Altarnator
Ciass lit Towing Equipment -ine: Hitch

Traiter Wiring Hamess

Police/Fire

1670# Maximum Payload

GVWR: 6,840 1bs (3,103 kgs)

Gas-Pressurized Shock Absorbers

Front And Rear Anti-Rel Bars

Electric Power-Assist Steering

18 Gal. Fuel Tank

Dual Stainiess Steel Exhaust

Permanent Locking Hubs

Strut Front Suspension wiCo# Springs
Mutti-Link Rear Suspension w/Coil Springs

Regenerative 4-Whee! Disc Brakes w/4-Whee! ABS, Front And Rear Vented Discs, Brake Assist and Hill Hold
Control

Lithium fon (f-ion} Traction Battery
Exterior

Wheeals: 18" x 8" 5-Spoke Painted Black Steel -inc: polished stainless steel hub cover and center caps
Tiras: 255/50R 18 AS BSW
Steel Spare Wheel

This document conlgins information considered Confldential beiwaen GM and its Glienls uniqualy, The infermation provided is not intended for public disclosure. Prices,
spacifications, and avaitaility are subject to change without notice, and do not inclutie cerfain fees, taxes and charges that may be required by law or vary hy manufaciurer or ragion.
Pacfarmance figures are guidelines only. and actual performance may vary. Pholos may not represent actual vehicles of exact configurations. Cantent based on report prepamr's
inpit i5 subject to the acouracy of the nput provided.

Diata Varsion: 23395, Dafa Updated: Sep 9, 2024 8:46:00 P DT

Sep 10, 2024 Paga 4



ALAN JAY FLEET
CHRISTY SELF | 863-385-0610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA) AWD (' Complete )

Exterior
Full-Size Spare Tire Mounted Inside Under Cargo
Clearcoat Paint
Body-Colored Front Bumper wiBlack Rub Strip/Fascia Accent and 1 Tow Hook
Body-Colored Rear Bumper w/Black Rub Strip/Fascia Accent
Body-Colored Bodyside Cladding and Biack Wheet Well Trim
Black Side Windows Trim and Black Front Windshield Trim
Biack Doer Handies
Black Power Side Mirrors w/Convex Spotter and Manual Folding
Fixed Rear Window w/Fixed Interval Wiper, Heated Wiper Park and Defroster
Deep Tinted Glass
Speed Sensitive Variable Intermittent Wipers
Gaivanized SteelfAluminum Panels
Lip Spoiler
Black Grille
Liftgate Rear Cargo Access
Tailgate/Rear Door Lock included w/Power Door Locks
Auto OnfOff Projector Beam Led Low/High Beam Headlamps
LED Brakelights

Entertainment
Radic w/Seek-Scan and Speed Compensated Volume Contral

Radio: AMIFM/MP3 Capable -inc: 100 watt siren/speaker prep kit, clock, 4 speakers, 1 LSB port and 8" color
LCD sereen center-stack smart display, supparis Andraid Aute and Apple CarPlay and fleet telematics modem
Allows data to be provided o support Ford Pro telernatics and data services via optional subscription, including
but not imited to vehicle location, speed, idie time, fuet, vehicle diagnostics and maintenance aients. Device
anables optional telematics services through Ford or authorized providers via paid subscription. Subscribe at
hitps /ffardpro. comien-usitelematics/ or call 1-833-811-FORD (3673),

SYNC Phoenix Communication & Entertainment System -inc: hands-free voice command support compatible
wimgst Biuetooth connected mobile devicess, 911 Assist, VHR, SYNC Services, Applink, Blustooth, steering
wheel controls, USS port and auxitiary input jack

Integrated Rocf Antenna
1 LCD Monitor In The Front
interior

B-Way Driver Seat

This docurnent containg informatian considered Confidential botween (3M and its Clients uniquely. The information provided is not intendad for public disclosure. Prices,
specifications, and avaitability are subject to change without notice, and dn not include certain feas, taxes and charges that may be requirad by law or vary by manufaciurer of region.
Parformance figures are guidelines only, and aclual performance may vary. Photes may not represent actual vehiddes ar exact configuralions. Content based on repart preparer's
input is subject lo the accuracy of the input provided.

Dats Version: 23395 Data Updated: Sep 9, 2024 6:46:00 PM PDT.

Sep 10, 2024 Page 5



ALAN JAY FLEET
CHRISTY SELF | 863-385-9610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA) AWD (< Complete )

interior
Passenger Seat
35-30-35 Folding Split-Bench Front Facing Fold Forward Seatback Rear Seat
Manual TilifTetescoping Steering Column

Gauges -inc: Speedometer, Odometer, Engine Cootant Temp, Tachometer, Engine Hour Meter, Traction Battery
Level, Trip Odometar and Trip Computer

Paower Rear Windows and Fixed 3rd Row Windows
Remote Keyless Entry

Remote Releases -Inc. Power Cargo Access
Cruise Control wiSteering Wheel Controls

Dual Zone Front Automatic Alr Conditioning

Rear HVAC

HVAG -inc: Underseat Ducts

Locking Glove Box

Driver Foot Rest

Unigque HD Cloth Frant Bucket Seats wiVinyl Rear -inc: reduced bolsters, 8-way power track driver seat {fore/aft,
upfdown, tilt wimanuai recline, 2-way power lumbar}, 8-way power track passenger seat wf2-way power reclineg
and Z-way power lumbar and buili-in steel intrusion plates in both driver/passenger seatbacks

interior TAm -ing: Metal-Look instrument Panel insert, Metal-Look Door Panel insert and Metai-Look interior
Accents

Full Gloth Headtiner

Urethane Gear Shifter Material

Day-Night Rearview Mirror

Driver And Passenger Visor Vanity Mirrors
Mini Overhead Console wiStorage and 2 12V DC Power Cutlets
Front And Rear Map Lights

Fade-To-Off interior Lighting

Full Vinyl/Rubber Floor Covering

Carpet Floor Trim

Cargo Features -inc: Cargo Tray/Organizer
Cargo Space Lights

Fieet Telematics Modem Tracker System

Dashboard Storage, Driver And Passenger Door Bins

This document contains information consideted Confidential batween (M 2nd its Chents uniguely. The information gravided is nut intended for public disclosure, Pricas,
specifications, and availabdity are subject t change without noce, and do not inciude certain fees, faxes and charges thal may be required by law or vary by manufaciurer or region,
Patformance figures are guidelings only, and actual performance may vary. Phetos may not represent actual vehicles or axact configurations. Conten} based on repart pregarer's

input is subjact to the accuracy of the input provided.
Data Version: 23395 Data Updeted. Sep &, 2024 54500 PM PDT.

Sep 10, 2024 Page &



ALAN JAY FLEET
CHRISTY SELF | 863-385-961C | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fieet] 2025 Ford Police interceptor Utility (K8BA) AWD  (+° Complete )

Interior
Power 15t Row Windows w/Driver And Passenger 1-Touch Ug/Down
Delayed Accessory Power
Power Door Locks
Driver Information Center
Redundant Digital Speedometsr
Trip Computer
Digita¥Analog Appearance
Seats w/Viny! Back Material
Marual Adjustable Front Head Restraints and Manual Adjustable Rear Head Restraints
Perimeter Alarm
2 12V DC Power Cutiets
Air Filtration
Safety-Mechanical
Elactronic Stability Control {ESC} And Roll Stability Contral {RSC)
ABS And Driveline traction Controf
Safety-Exterior
Side Impact Beams
Safetynterior
Dual Stage Driver And Passenger Seat-Mounted Side Airbags
Emergency Sos
Revarse Sensing System Rear Parking Sensors
BLIS (Blind Spot information Systemn} Blind Spot
Pre-Collision Assist with Pedestrian Detection
Colliston Mitigation-Front
Collision Mitigation-Rear
Tire Specific Low Tire Prassure Warning
Dual Stage Driver And Passenger Front Airbags
Curtain 1st And 2nd Row Airbags
Airbag Occupancy Sensor
Passenger Knee Airbag
Rear Child Safety Locks

This decument contains information considered Confidentiat bet GM and ds Chents unigqualy. The information provided is not intended for public disclosee. Prices,
specifications, and availability are subject fo change without notice, and do nof include certain fees, taxes and charges that may be required by baw or vary by manufacturer or region.
Perfarmanca figures are guidefines only, and sctual perfanmance may vary. Photos may rot represent actual vehicles or geact configurations. Content based on report preparsr's
input is subject to the aceuracy of the inpuwt provided.

Data Version: 23395 Data Updafed: Sep 8, 2024 6:46:00 PM PDT.
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ALAN JAY FLEET
CHRISTY SELF | 863-385-9610 | CHRISTY.SELF@ALANJAY.COM

Vehicle: [Fleet] 2025 Ford Police Interceptor Utility (KBA) AWD (&’ Complete)

Safetydntarior

Outhoard Front Lap And Shoulder Safety Belts -inc: Rear Canter 3 Paint, Height Adjusters and Pretensioners
Back-Lip Camera w/Washer
WARRANTY

Basic Years, 3

Hasic Milesfknm: 36,000

Drivatrain Years: &

Drivetrain Miles/km: 100,000

Corrosion Years: 5

Corrosion Miles/km:  Unlimited

Hybrid/Electric Components Years: 8
Hybrid/Electric Components Miles/km: 100,000
Roadside Assistance Years: §

Roadside Assistance Miles/km: 80,000

Tris decument contains mfarmation congiderad Confidaniial between GM and Its Clients uniqueiy. The irformation pravided is not intended for public disclasure. Prices,
spacifications, and availapility ase subjec! o change withowt notise, and do not include certain fees, taxes and charges that may be required by law or vary by manufaciurer O region.
Parformance figures ara guidelines onty, and actual performance may vary Phatas may not represent aclual veiicies or exact configurations. Content based on report preparer’s
input is subject to the accuracy of the input providexd,

Data version: 23305 Data Updated: Sep 9, 2024 6-46:00 PM POT.
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Sourcewell #

Solicitation Number: RFP #091521

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Stagles, MN
56479 {Sourcewell) and 72 Hour LLC dba: National Auto Fleet Group, 490 Auto Center Drive,
Watsonville, CA 95076 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21} that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmentatl entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Automobiles, SUVs, Vans, and Light Trucks with
Related Equipment and Accessories from which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
{Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires November 8, 2025, unless it is
canceled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourceweli and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as wili the

following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier \&iil provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Rev. 3/2021 1
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Supplier's Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance,
Equipment or Products must be delivered as operational to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Suppiier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier's warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to vaiidate or
authenticate Supplier’'s authorized dealers, distributoss, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’'s responsibility to ensure Sourcewell receives the most
current information.

3. PRKCING

All Equipment, Products, or Services under this Contract wil! be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating £ntity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disciosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly

packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
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returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperabie condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s}. When ordering, a Participating Entity must indicate if it is a tax-
axempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it wili offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewelt Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made availakle to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Suppiier may request Equipment, Product, or Service changes, additions, or deletions at any
time. Ali requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewel! Supplier Development Administrator, This
approved form is available from the assigned Sourcewell Supplier Development Administrator,
At a minimum, the request must:

s ldentify the applicable Sourcewell contract number;

» Clearly specify the requested change;
+ Provide sufficient detail to justify the requested change;
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¢ Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change {e.g., addition, deletion, price change}; and

s Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Ferm will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlacal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier's employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and ail applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller, If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourceweil
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier's acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy reguirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Suppiier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract {(such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the foilowing events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the eguipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERViICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourceweli for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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+ Maintenance and management of this Contract;
+ Timely response to all Sourceweli and Participating Entity inquiries; and
* Business reviews to Sourceweil and Participating Entities, if applicable,

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report {Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no {ater than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

¢ Participating Entity Name (e.g., City of Staples Highway Department);
¢ Participating Entity Physical Street Address;

* Participating Entity City;

s Participating Entity State/Province;

» Participating Entity Zip/Postal Code;

s Participating Entity Contact Name;

¢ Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number,;

» Sourcewell Assigned Entity/Participating Entity Number;

» [tem Purchased Description;

o [tem Purchased Price;

* Sourcewell Administrative Fee Applied; and

» Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the totai sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar guarter. Payments should
note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell's Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewel in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

in the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subseguent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the canceliation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’'s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fuily executed
assignment agreement. Such consent wiil not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.

Rev. 3/2021 7



DocuSign Envelope 1D: CF25B13B-7808-48BC-B85SD-F1ATAT104FDA

091521-NAF

E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard 1o the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s} or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b, Supplier grants to Sourcewel a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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reselters, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees,
3. Use; Qualiity Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4, As applicable, Supplier agrees to indemnify and hold harmiess Scurcewell and its
Participating Entities against any and ali suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo {excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and simitar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resuiting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota,

15, FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue{s}, relevant impact, and positions of both parties.

2. Escalation. if parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resclution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without defay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

8. DEFAULT AND REMEDIES. Either of the following constitutes cause to deciare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractuzal requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time aliowed for cure witl not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

* Exercise any remedy provided by taw or equity, or
s Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy{ies) in effect
at all times during the performance of this Contract with insurance company{ies} licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers’ Compensation: As required by any applicable law or regulation.
Employer's Liability thsurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2.  Commerciol Genergl Lipbility Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO"} Commercial General Liability Form
CGO001 (2001 or newer edition), or equivalent. At a minimurm, coverage must include
liabitity arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

51,000,000 Personal and Advertising injury

$2,000,000 aggregate for Products-Completed operations

52,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering ail owned, hired, and non-owned automohiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than iSO Business Auto Coverage Form CA 0001 {2010 edition or newer),
or eguivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier's
security resuiting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annuat aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourceweli Supplier Development Administrator assigned to this Contract, The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Faiture to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE, Supplier agrees to list Sourceweil and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier's commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
"work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s} or endorsement(s} must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or seif-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require {by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
mainiained by the Supplier or its subcantractors. Where permitted by law, Supptier must
require simiar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrelta/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTiFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewe!l related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time,
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier's Equipment,
Products, or Services with United States federal funds.

A, EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b}, in
accordance with Executive Order 11246, “Equal Employment Opportunity” {30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339}, as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act {40 US.C. §
3141-3144, and 3146-3148) as suppiemented by Department of Labor regulations {29 C.F.R. § 5,
“Labor Standards Provisions Appiicable to Contracts Covering Federally Financed and Assisted
Construction”}. In accordance with the statute, contractors must be required to pay wages 1o
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act {40 U.5.C. § 3145}, as supplemented by Department of Labor
regulations (29 C.F.R. § 3, "Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitied. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicabie Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.5.C. § 3701-3708). Where
applicable, ail contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.5.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These reguirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a} and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Smalil Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AR ACT {42 US.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT {33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award 1o agree 1o comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act {42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended {33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency {(EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION {EXECUTIVE ORDERS 12549 AND 12689). A contract award
{see 2 C.F.R. § 180.220} must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes ptace in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Supptiers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. §1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

.  ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336}. Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory leve! of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materiais
identified in the EPA guidelines.

M. FEDERAL SEAL{S), LOGOS, AND FLAGS. The Supplier not use the seal(s}, logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal governiment is not a party to this
Contract or any purchase by an Participating Entity and is not subject to any obligations or fabilities to
the Participating Entity, Supplier, or any other party pertaining to any matter resulting from the Contract
or any purchase by an authorized user.

0. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The Contractor
acknowledges that 31 U1.5.C. 38 {Administrative Remedies for False Claims and Statements) applies to
the Supplier’s actions pertaining to this Contract or any purchase by a Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinguent in its repayment of any federal
debt. Examples of relevant debt include delinquent payroll and other taxes, audit disallowance, and
benefit overpayments,

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services, Sourcewell,
and Participating Entity as soon as possible if this Contract or any aspect related to the anticipated work
under this Contract raises an actual or potential conflict of interest {as described in 2 C.F.R. Part

200). The Supplier must explain the actual or potential conflict in writing in sufficient detail so that the
U.S. Office of Generai Services, Sourcewell, and Participating Entity are able to assess the actual or
potential conflict; and provide any additional information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must compiy with U.S. Executive
Order 13224 and U.S. Laws that prohibit transactions with and provision of resources and support to
individuals and organizations associated with terrorism.

S. PROHIBITION CN CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it will
comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies that
during the term of this Contract wil comply with applicable requirements of 2 C.F.R. § 200.322.
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22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days” written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation,

Sourcewell 72 Hour LLC dba: National Auto
Fleet Group
—- Doculigned by: =Doculigned by:
Jeromy Seluwnite | @ss{, (aoprr
By: COFD2A130008449... By: FACHBS730CIE457...
Jeremy Schwartz lesse Cooper
Title: Chief Procurement Officer Title: Fleet Manager
11/4/2021 | 1:28 PM CDT 11/4/202% | 10:46 aM CDT
Date: Date:
Approved:
DocuSigned by

(ad Comutte

By : TE42BBFE1TABACC,

Chad Coauette
Title: Executive Director/CEO

11/4/2021 | 1:34 PM CDT

Date:
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RFP 091521 - Automobiles, SUVs, Vans, and Light Trucks with
Related Equipment and Accessories

Vendor Details

Company Name:
Does your company conduct

business under any other hame? If

yes, please state:
Address:

Contact:
Email:
Phonre:
Fax:
H5T#

Submisslon Details

Created On.

Submitted On:
Submiited By:

Email:

Transaction #:
Submitter's 1P Address:

Bid Number; RFP 091521

7ZHOUR LLC
Nationai Auto Fleet Group

480 Auto Center Drive

Watsonville, CA 95076

Jesse Cooper
Jeooper@nationalautofieetgroup.com
951-440-0585

831-840-8497

263297677

Tuesday August 24, 2021 16:34:10
Tuesday September 14, 2021 14:10:21
Jesse Cooper
Jecoper@nationalautofleetgroup.com
d2e890de-e761-4f47-9023-bef3d512bd76
76.81.241.2

Vendor Name: 72 HOUR LLC
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Table 1: Proposer kdentity & Authorized Representatives

General Instructions {applies to all Tables) Sourcewell prefers a brief but thorough respanse to each question. Do nat marely attach additional documents to your
response without also providing a substantive response. Do not leave answers blank: respond "NfA" if the question does not apply to you (preferably with an

explanation).

1 .Propoaer Legal Mame {one legal entity only):  {in the 72 Hour LLG

address, email address & phone) (The reprasentative Fleet Manager
must have authorily to sign the ‘Proposers Assurance
of Compliance” on behalf of the Propeser and, in the 1-856-280.6572

evant of award, wil be expected {o execuie the resulting |490 Auto Center Drive

event of award, will exacute the resufting contract -
as "Supplier"y
2 {dentify all subsidiary entities of the Proposer whase WCAF, LLC
equiprment, products, or services are included in the WCDJR, LLC *
Proposad. Alan Jay Automotive Inc
3 fdentify =l applicable assumed names or DBA names of |MNAFG has numerous subsidianes and DBA's including but not limited to
the Proposer or Proposer's subsidiaries in Line 1 or Nationat Auto Fleel Group,
Line 2 ahbowve, Chevralet of Watsonvitke,
Watsonwllle Fard
Watsonvile CDUR
Watsomville Fleet Group
Alarn Jay Chryster Jesp Inc
Alen Jay Chevrolet, Cadillac «
Alan Jay Buick, GMC
Alan Jay Auto Qutiet
Clewiston Meotor Company, Inc
Alan Jay Chrysler Dodge Ram Jeep
Aan Jay Lincoln
Alan Jay Faord
Adan Jay Misssn
Alan Jay Toyota
4 Proposer Physical Address: 480 Aule Center Drive "
Watsonville, CA 95076
5 Propaser website address {or addresses): wnw MationaldutoF leetGroup. com v
& Proposer's Authorized Represantative (name, title, Jessa Cooper

confracty: Watsonvile, Ca& 95076
Jeooper@nationalautofestgroun.com
7 Proposer’s primary contact for this proposal {name, tile, |Jesse Cooper

address, email addrass & phonel: Fleet Manager

1-855-2B9-6572

483 Auto Center Drive

Watsonvilie, CA 95076
Joooper@nationaiastefiesigroup.com

8 Proposer's olher contacts for this proposal, if any Clarke CGooper
{name, tils, address, emall address & phone): Fleet Manger
1-855-289-6572

450 Auio Center Drive
Watsonville, CA 95076

ClarkeCouper@watsonvillefieetgroup.com

Table 2: Company Information and Financial Strength

e

Bid Number: RFP 094521

Vendor Name: 72 HOUR LLC



PocuSign Envelope D CF25B13B-7B09-48BC-B85D-F1ATAT104FDA

g

Provide & brief history of your eompany, including your
company's core vaiues, business philosophy, and
industry longevity related 1o the requesied equipment,
praducts o services.

Mational Auto Fleet Group stared as a new division of 72 Hour LLC. in the summer of 2010 in the ;
heart of Southern Calforia, We began our network with a single automobile dealsrship and have now
grown our network o encompass numerous dealerships located in and outside of California.

We stand by providing opportunities for advancement by hiring and promoting fram within our
organization, Many of the Fleet Managers who started with us in 2010 are still with us today.

Through the years, we have evolved and adapted to the new technology driven trends that are
revolutionizing the automoiive industry today. However, our brand's fundarnental core values have
remained unchanged — We are committed to do right for the members. K we take care of them, they
wilf in retum take care of us,

Nationgl Auto Fleet Group's operational blueprint and business philosophy has always been the °4
RIGHT'g" for every member We daliver the RIGHT vehicle, at the RIGHT time, to the RIGHT place at
the RIGHT price.

The itegrity of our business stems on our deep family rogts in the automotive industry. We are and
aways will be family owned and operated with our fufire generations already i their infant stages
today. YWWe are committed o pioneerng our industry for decades to come,

10

Vhat are your company's expectations in the event of
an award?

i awarded, this would be our Sth Sourcewell Contract and we would axecute as such, We wil
continue fo serve your members and provide them with axcefent cusiomer service while continuing to
advanes customer salisfaction. Along with implementing new business growth sirategies that will
ullimately launch us info new helghts once again,

Furthertmore, we wiit launch our Pariner Program detailed in the attached “marketing Flan
Compressed” Zip lile. This next generation application wii give members the power to select upfitters
they would like NAFG to parner with in providing safisfactory quotes and senvice. We see tremendous
vajue in building out thess mutually beneficial partherships, so we can provide 100% satisfactory
fumkey sohfions ta the members,

"

Demonstrate your financial strength and stabiity with
mearingful daia. This coudd include such tems as
financizl statermends, SEC filings, credit and bond
ratings. letiers of credit, and detailed reference jetters,
Upload supporting documents {as applicsole) in the
document upload section of your response.

To demonstrate MAFG's financial strength end siabfty, we have uploaded SBank Commitment letters
under the Financiai Strength Section of the online application. We have a direct line of credit of
$52.000,00.00 that we are curently utilizing with our curent and past Sourcewell Contracls. However,
this number Is not capped as we have the freedom to extend the cap fo accommodate the revobing
needs of the members.

Reterenced helow it & short ragistar of some of our market success fiom awarded govemment
cortracts that encompass over $140,000,000.00 worth of products and goads under our cuent
Bourcewell Contract.

A, City of San Diego, CA $ 72000000 contract under our Sourcewell Confract 120716-NAF.
B. Ciy of San Diege, CA § 55400000 contract under our Sourcewel Contract 0B1716-MAF.

C. Government Fleei Article Highlighting our transaction with the City of San Diego, CA procuring over
100 Poiice vehicies through NAFG Sourcewsll Contract 120718-NAF,

0. City of Les Angeles World Airporis, CA Contract for $ 24,002,500 under Sourcewel Caontract
120716-NAF for the procurement of 400 yehicles,

E. City of Los Angeles Harbar, CA Contract Extension to § 4,500,000 contract under Sourcewell
Contract 120716-NAF.

F. City of Los Angeles Harbor, CA Contract for $1,500,000 under cur Sourcewel Contract 1207 16-MAF.

G. Cily of Los Angeles Harbor, CA Renewal for another $ 1,500,000 under Sourcewell Contract Class
£, 7 end 8 Contract 081716-NAF,

H. Gty of Coste Mesa, CA Cantract $1.023,220 under our Sourcewell Contract 1207 16-MAF.

I. Bianket Contracts with the State of Maryland, MD off our current Class 6, 7 and 8 Chassis Condract
0B1T16-NAF.

J. Blanket Contracis with the State of Marylend, MD off our Cutrent Sourcewsll Contract 120716-NAF.

Ve have also attached our Commitment Lettar's for unparafiel support from leading nationally
recoghized upfit suppliers such The Knapheide Manufacturing Company. Along with regional suppliers
such as Brand FX and Phenix Truck Body located in Southern California serve a3 ragional support
locations, wham we often work alongside to fuffill ali mamber needs with past, present, and future
onders with NAFG.

Inchuded are also Upfitter Recommendation lstters to flusfrate how Mational Auto Fleet Group has
taken a proactive interest in building mutually beneficial relationship with our upfitiers. Mutuality and
ireciprocity relationships between body companies and our dealer's are two of the key components
that help members receive what they need in a smaooth and efficient fashion,

In addition, the adoption of our Class &, 7. and 8 Confract from Anne Arundel County In the state of
Maryland is as an example of how Mational Auto Flest Group attracts and retains new clients by
demonstrating fo them there's a better and more efficient way of finding turnkey solutions.

Lastty, we have attached supporing documents that help emphasize and exemplify our growth since
our firs! swarded Sourcewefl Contract in 2012, We sincersly haope it helps poriray our commitment to
buiiding Ifelong rapport and trust with our pariner upfitters and members.
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What is your US market share for the solutions that
you are proposing?

. Of our respective brands and OEM's we represent, the US market share is estimated to be 60 -
75%.

What is your Canadian market share for the soidions
that you are proposing?

It s dificult to estimate the market share for the brands and OEM': we represent, howaver we
estimate that It should be the same B0 -75 % of the US share,

14

Has your business ever petitioned for bankruptcy
protection? if so, explain in detall.

Bid Number: RFP 091521

No,

Vendor Name: 72 HOUR LLLC
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How is your organizalion best described: is it a
manufacturer, a distibutoridealerireseller, or a service
provider? Answer whichever question {either a) or b)
just belaw} best applies to your orpanization.

a)  If your cormpany is best described as a
distribuioridealeriresaiier (or similar antly), provide your
wriiten authorization to act as a
distributor/deater/resefier for the manufacturer of the
wroducts proposed in this RFP. IF applicable, is your
dealer netwerk independent or company owned?

B} If your company is besi described as a
manufacturer or senvice provider, describe your
refationship with your sales and service force and with
your dealer network in deflvering the products and
services proposed in this RFP, Are these indidduals
yaur employess, of the employees of & third party?

National Aute Fleet Group is a dealer network best categorized as A7 - Distributer/Deafer/Reseller
and Cealer Pariner for (15} OEM Manufacturers inciuding Ford Motor Company, Ghevrolet, RAM,
GMC, Buick, Chrysler, Dodge, Jeep, Toyota, Nissan, Kb, BMW, Honda, Cadillac and Yolkswagen, Al
arders are piaced with the franchised dealer and ultimately titled directly to the member. All
appropriate certificatlon cerificates and authorized DMV/Factory ficenses may be found in the "Related
Cenffication” section uploaded to this RFP. it should be noted we do not sell used equipment to
mernbers,

16

If appficable, provide a detailed explanation outiining
the licenses and cerifications that are both required to
be held, and actually held, by your organization
{including third parfies and subcontractors that you use)
in pursit of the business contemplated by this REP.

Required loenses include a Dealer's License, a Franchise issued by the Manfacture, a Department
of Mofor Vehicles License, as well as 8 Reseller's perm# license. Al which NAFG and Desler
Partner's hold. Please review our stachment documents in section "Related Certification” for licenses
that we either solely own or are jointly owned by our partner dealsrs that perain to this RFP. A list of
all our ligenses are below, some of which may not pertain to class 1-3 but to class 4-8,

CA Certificate of Good Standing 200824810130

State of Florida License Certificates:

VFM0009T4/4

VFH Qo050

VF10468518M1

VFM02461972

VEMG246191

VF/1018813M1

VEFQ21891/11

WEQ00G74/3

VFM 1058161

V0207064

VFI10G0865/1

CA State Sefier's Permit 101-13523%

CA State Sefler's Fermit 245364864-00001

Department of Motor Vehicle, Vehicle Dealer! License Mumber 97772
Gepartrent of Moior Vehlcle, Vehicle Dealer Licenss Mumber S7771
Department of Motor Vehicle, Vehicle Dealer License Number 43608
Bureau of Automoctive repsir Registration # ARDO0C236318 123120
CA Stata Seller's Permit 232781552-00001

City of Waisoaville Buziness Licanss Number 1782

City of Watsonville Business License Number 43568

Ficlitious Business Narmes from Santa Cruz County for Nationat Auto Fleet Group FBN: 2017-0000138
Californin General Resale Certificate

Dun & Bradstraet Number 023680653

Gaovernment of The District of Columbia Certificate

Govemment of the District of Columbla Tax Reglstration # 7815858160711
City of Los Angeles Tax Regisiration

Govemment of The District of Columbiz CLEAN HANDS CERTIFICATION
San [ego Freightliner Seller's Parmit

Commanwersith of Virginia State Corporation Commission Certificate
State of Maryland Good Standing Certificate

Kansas Depariment of Revenue for Kansas Cry Peterbilt

Mew Jersey Department of Treasury Registralion Cestificate

New Jarsey Business Registration

[Motice of Compliance of the Canton City Codified Crdinance

Employes [ormation Report for the Stale of New Jersey

State of Merylant Mew Sales and Use tax License

CA State Sellers Permit 98-037802 00006

South Carolina Department of Motor Vehicles License Number 36133
State of South Carolina Retail License

Commonwealth of Kentucky Vehicls Dealer License 1583 20 100
State of West Virgmia Dealer License

Commonwealth of Kenfucky Vehicls Dealer License 1581 20 036
State of Tennessee Vehicie Dealer License

Provide aii “Suspension or Debarment” information that
has applisd to your organization during the past ien
years,

Not Applicable, none.

Bid Number: RFP 091521
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Table 3: Industry Recognition & Marketplace Success

R R P R I NS

18 Describe any relevant industry awards or recognition National Auto Fleat Group's received ils most prestigious award for Top Placement within Ford Maotor
that your company has received in the past five years {Company as the leading deslershin in Govemment Sales. in addiion, our Chewolet brand was highly |~

ranked and honored 45 consecutive yoars by General Motors,

19 Wihat percantage of your sales are jo the Within our flast division, 90% of o contracts within the past three years have been with government |,
govemmental sector in the past three years accounts,

0 What percentage of your sales are to the aducstion Within the past 3 years 90% of owr sales have been 10 government accounts, 20% of which are .
sector in the past three years within the education sector.

21 List any siate, provindal, or cooporative putchasing We hoid the State of Califomla contract with volumes from 200 fo SO0 units a year over the past
contracts that you hold, What fs the annual sales three years. In addition, our Sourcewell Contract's (091219, 081718 and 120716 that we have .
yolume for sach of thess contracts over the past three |maintained over the past three years has sold combined north of 400 miflon of Combined Cuartery
years? Bales.

22 List any G5A contracts or Standing Offers and Supply |Mational Auto Fleet Group's focus Hes on the Sourcewell Contract, NAFG helds no other GBA
Arrangaments [SO5A) that you hold. What is fie contract, Standing Offers, ar Supply Arangements other than the State of California contract, Qur .
annual sales volume for each of these contracts over  |annual sales velume is estimated to be north of $200 miltion,
the past three years?

Table 4: References!/Testimonials

Line Item 23. Supply reference information from three customers wha are eligible to be Scurcewell participating entities.

EnbyName~ o oo . o IComactMamer . B T
Port of Los Angeles, CA Mr. Dave Comer 310-72-3794 *
County of Venfure, CA Mr. Jorge Bnitla BO5-6T2-2044 -
Clty of Austin, TX Mr. Matt Sager 51 2-078-2637 *
County of San Joagumn, CA Mr. David Myers 200-488-8745
City of Pale Aftg, CA Ms. Danitra Bahiman 650-496-5920

Table 5: Top Flve Government or Education Customers

Line ftem 24, Provide a list of your top five govermment, education, or nan-profit customers (entity name is optional), including entity type, the state or province the
entity is located in, scope of the project(s), size of ransaction{s}, and dollar volumes from the past three years.

. _ o Fopd af Actiol
City of Aystin Govemmernt Texas - TX Purchaser 10-15 Vehicles at once, Vans
and SUVs
Los Angeies Govemment Califomia - CA Purchaser Qver 120 Vehicks, Vans and Owver IM
Department of SUVs °
Water and Power
Fort of Los Govemmaent Calffornia - CA Purchaser Over B0 Trucks. vans and SUVs (Over 2M “
Angeles
Anne Anundet Govemment Maryiand - MD Purchaser Over 40 Trucks, Vans and SUVs jOver 1M .
County
City of San Diego [Govemment Caififornla - CA Purchaser Over 500 Trucks, Vans, SUV Qver 15M *

Table 6: Ability to Sel and Deliver Service

Describe your company's capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicabie. Your response should address
in detail at least the following areas: focations of your network of sales and service providers, the number of workers {full-time equivalents) involved in each sector,
whether these workers are your direct employees {or employees of a third party), and any overlap between the sales and service functions.

Line - - i L
25 Sales force. Qur sales force consists of direct and an mndirect sales force, Qur direct sales forte consists of direct

employses ang partner dealers, which exceeds an emnployee counl of 300 persennel both full time and
part time. Many of our sales force are spread across the US and we leverage our refationships with
our larger class dealerships 1o service the members lower class vehicle needs as well. A cross sales
fore, These individuals help support our dealerships and NAFG Fleet Division direcly, On the ather
hand, our Indirect sales force made up of upfiters and partner suppliers consists of over 100 personnel |,
with our partner network and sales force growing annually,

With both direct and indirect sales force stalf working together, NAFG has been able to successfully
grow, maintain and service the demand of the members, As the number of your members grow, we will
continuously welcome more staff to not only mest customer demand, but also to exceed gustomer
expactations.
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26

Bealer network or other gistribution methods.

Qur franchise network in Canada and the U5, is fortunately second to none. Our 15 proposed OEMS
previously mentionad, al of which have established a presence nationwide with factory storas
strategically placed where all members can recsive service and complete waranty repairs with their
respective products.

Simple put the North American and Canadian automobile supply chain network is one of the best in
the world. Of the 15 brands we represent, the OEMs have put in place & dealer network across all 50
states that will allow us to best serve all members.

27

Senvce force,

The 15 manutactures we reprasent have thousands of service locations that would be easily accessible
to all your members, Service centers and warranty repair factittes for all 15 QOEMs are ample and
ready to help service our members and their needs. However, Alaska and Hawsl may be exceptions
as they may have farther distances betwsen franchises whaere members can ulilize the repair services,

28

Describe the ordering procass. If orders will be
hardied by distributors, dealers or others, explain the
respective roles of the Proposer and ofhers.

The member may order their vehicles by navigating to our website, www NationalAutoFieatGroup.com
and going through the step-by-step process to generate an onfne quote or by caling one of our
representatives at 8552898572 of by sending NAFG an email at Fleet@NationalAutoFleetGroup.com.
Orderz are then processed directly o the manufacturer whe will work fo supply the vehicla to the ship-
to focation for upfttinig or end ufer deskred dellvery location.

29

Bescribe in detail the process and procedure of
your customer service program, if applicabls,
Inciude your response-ime capahilities and
commitments, as well as any incentives that help
your providers meet your stated service goais or
promises.

To hest demonstrate our Customer Service program, kindly referance the ZIP fite "Membe: Walk
Through™ that |s attached in the Additional Tocuments folder. Plesse begin with and review in order that
is explained betow:

How Members Can Get Quotes Onilne: A member can obtain most quotes by visiting our website
wwwr, MationalAutoF leetGroup.com where a simple one step form s needed for reglstration. This is to
protect the price information from nonmembers. Once a member registers they will receive an
automated welcome email with a demo video on how o use our site. Members will gain access to
thera very own dashboard which will house all there quotes in one safe secure login, Member's can
select which brand they are looking for and model year. Our site shows aft the categories the brand
offers such as: Cars, Vans, SUV's Trucks and Chassis Cabs. Members will then be able to drill down
for the right selection by picking from the filter menu of what cab there locking for {Regular, Extended
or Crew) to 2 wheel or 4 wheal drive down to the bed length there iooking for. Al factary options are

‘jthen presented for the member to select from, this will show all current faciory orderable options, taking

the guess work oul for the member. Cnee a member selects a desire build, they will see there
Sourcewell Price report showing the MSRP, there contract price, the saving in real dofiars and as a
percentage. (n the PDF example you can see a saving of $ 9,175.86 of 22.343% to the member
showing a significant savings. Members then can chose to add extra’s to there order like extra keys'
service manuals, salss tax and even request an upfit to be added to there quate. Lasfly they will be
given a complete fum key quole package to pont which will inchude there customized Cuote 1D,
Description and Specifications of what they buili.

How Members and Upfitters can Parther with NAFG: Our dedicefed website www NAFGPartner.com was
bullt to accommuodate the member who would like a certain upfilter 1o upfit there vehicles, # was alsa
built for upfitters to have a piace to go where they can find Information on how to partmer with NAFG
o betier serve there local members.,

Example of A Member with Upfit Quote: This is an example of how we use pur Cab Chassis and
feombine them with an upfi to provide a tumkey solution for the member in a simple o foflow format.

ETA System for Members Walk Through: This is where members can easily come to our website, the
same webste they built there chassls on and track there order like they woult a UPS package. We

have a very simpie display on our homepage "Track your order” whers members can enter one of the
following: Purchase Order Number, Quote 1D, Upfit Quote iD or vin to easily see there in the grocess
there parlicular order is in.

Couriesy Confirmation Explained: After NAFG receives an order from a Member, we aways fke to
send them a Courtesy Confimnation. This is were the member wik double check some particulars on
there order like, Color, Quantity. Upft and Specification's ars aff correct kefore order placement. We
alse like to ask for title information at this point so we can help process the paperwork at delivery
promptly.

Factory Order Cut Off Notices: Here is were we lke to highlight were members can access any
upeoming factory order cut off dates. We walk them through the process step by step to ensure
everyone knows the upcoming order cut off date, we ewven print this information {if known at the time)
rght on the gover page of there quotes

Validation Walk Through Example: To demonstrate & price valdation, we show what a member would
see when they build a truck on our site. At check out the member would see the Total Configured
MBRFP of § 35.730.00, A Sourcewelf Price of $ 27.331.68, Total Saving of $ 8,398.32 or 23.505% for
a 2020 F-2E0 follbwed by the pricing page which shows the Minimum Discount of at least 18.50%. As
you see we provided an additionat 5% discount on tap of the 18.50% contract discount. This wauld be
the case I most instances,

3Q

Deseribe your ablity and wilkngness fo provide your
products end services o Sourcewell participating
entities in the United States.

Our wilingness and abilily to service members nationwide i unparallkeled. We have dedicated staff &
ttays a week, from 7am to 7pm standing by ready to assist any member help find the best salution for
there needs even ¥ heiping assist them fo the best Sourcewell Comract that could be a solution. We
have a dedicated live chat feature on our online guste generating website in case any member has
any trouble at all in buikling there gquotes. NAFG has established a chain of suppliers who are at the
raady to serve if cabed upon by any member. We arm here fo halp,

31

Describe your ability and wilingness lo provide your
products and services to Sourcewell participating
entities in Canada.

We are wiling and 2ager to soon extend our business modet and network into Canada, We believe
partnering with focal Canadian based dealer groups is key to success in the Canadian market. NAFG's
compelitive pricing as well as a simple US Dollar to Canadlan conversation wilt help NAFG expand
inte the Canadien market for participating Sourcewell members,

32

ldentify any geographic areas of the United States
or Canada that you will NGT be fully serving through
the proposed contract.

Bid Number: RFP 091521

Watlonal Awto Fleet Group will hande servicihg 100% of all geographic areas located in the United
States. Afthough it Is unclear what unseen obstacies we may face in Canada, NAFG is commiited to
buiding the same model to service Canada and providing the same level of customer satisfaciion,
service, and care as n the United States.
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33 identify any Sourcewall parlicipating entity sectors NAFG will contlnue to service all Sourceweti Members through our 24 hour & day, 7 days a weaek
({ie., government, education, net-for-profit) that you online portal with the exclusion of NMon-Profits, Unfortunately, Mon-Frofits are often not eligibie for the
will NOT be fully serving through the proposed same discount's government entities are qualified for. However, Non-Profits are subject 1o a different
confract. Explain in detall. For example, does your pricing program and wili be evajusted on & case 1o case basis, *

company have only @ regional presence, or do other
cooperative purchasing contracts mit your ability to
promate another contract?

34 Define any specific contract requirements or The conly possible logistical consiraints we may face is the shipping constraints for shipments arriving in
resfrictions that weould apply to our paricipating Alaska, Hawait and US Territores. For example, we often provide members in Alaska or Hawali with .
entities in Hawail and Alaska and in US Temiorles. |vehlcles that offen have upfis. To circumvent this potential issue, membars allow us to add these exira
shipping and porl costs 1o their quotes.

Tabie 7: Marketing Plan

e e . o |mespanse
35 Dascribe your marketing strategy for promating |Matienat Aute Fleet Group encompasses a variety of marketing strategies to promote our products ang
this contract opportunily. tipload services o streamiine the wehicle purchasing process for government entities.  Below are a few strategies
repregentative samples of your marketing used fo serve as the gateway between our business and public agencies.
materiais (if applicable} in the dacument
upload saction of your response. Website and Inbound Marketing: The creation of a professionat cusfomerJfocused website is one of our main

features to market our products and services. The MAFG website encourages our members to interact and
browse through products offersd along with pricing and information about Mational Aufe Fleet Group. Inbound
marketing is created when potential members are directed to the company websitz. WWith this method, we
are abla to not only connect with membars bul to put the purchasing ability into the hands of each member.
Qur inbound marketing strategy attracts members by creating waluable content and experiences tailored to the
needs of each individual. Examples include email campaign fiyers on our products, informative and how-to
videos, social media and engaging menbers with top-notched cuslomer service to bulld brand awareness,

Email Marketing. One of the main strategies used to engage cument and potential mernbers s Emall
Markefing. Cur emails include different types of fiyers that consist of information of the Sowrcewel contract,
prometing manufacturer brands, hofiday themed flyers, discounts offered o first time buyers, important cutoff
date reminders and upcoming products and evenis,

The use of marketing campaigns plays & major role i enhanclhg the growth of our client database. Emails
are a big part of our dally lives due to government agency employees utilizing emails as their maln source of
communication. We use campaigner.com as the emailing platforrm o reach our target members.  Videos and
descriptive Images are used on all fiyers and are compalibla with a deskiop or mobile device, Messages
are short and to the point with links leading to the Sourcewsll and NAFG homepage. The Campalgner amail
system allows the ability fo track emall activity based on open rate, unsubscribes and link dlicks which i3
beneficial t6 undarstanding email efectivenaess.

Once potential members are directed o our website, they are welcomed with a wide range of options to
expiore an array of cur products and services. They are able to register to become a member, view prcing,
explore available in-stock vehicles, view how-to-videos, builkd a vehicle oniine to request an immediate quote
or use our live chat assistant or callifemai for five support.

Face to Face Marketing Strategies: This strategy has proven ta be successful in generating leads and
creating lasting relationships by developing genulne connections with prospective members.  National Auta
Fleet Group atlends several trades shows per year to engage members and put a face to the company. This
in parson meeting akds to buiid the brand by nururing redetlonships between members and other vendors
associated through the process.  Trade shows attanded include GFX, 1APPD, NIGF, ACT. CAPPO, and
CASHO throughout the United States,

MNAFG has many opporunities to make In person prasentations to propose products, services offered and to
answer any gquestions poterdial members may have. These PowerPoint Prasentations inciude topics on
NAFG/Sourcewell process, how o facilitaie the vehicle purchasing without bidding, informational videos, and
the brands and services we provide. These meetings have been heid at jocal cities, counties, schoal districts,
water disfricts and ports,

[Relationshlp Marketing s a vital strategy used in building snd maintaining long-term relationships practiced by
National Auto Fleet Group on a daily basis.

MAFG strives to create & positive and supportive connection with membears by providing personalized and
responsive customer service practices. The sales tearn has worked tirelessly to focus on providing
joutstanding customer support io create a powerful rapport with existing and new members. By going above
and bayond, they heve erhanced existing relationiships and executed customer loyally with repeat businesses,
They strive to deviate from the “Car Salesperson™ mentality which is 100% sales driven {0 a more product
and customer service approach by instilling a sense of confidence in our clients. The goal is to regularly
assist clents and address any needs and concerns even afler the purchase has cccumed. The sirive to
focus on sojution selling vs. product selling develops inle a mutually beneficial agresment for members and
the business.

Below are a few examples on successful relationship marketing from our Fleet Department:

Ve had a member call i 1o reguest fingncingflease options for a truck needed through our National Auto
Fleet Group/Sourcawall vehicle contract. ! contacted another Scurcewed] vendor, Matt Geiselhart from ML
Gov Capital and he was happy to assist with a financing quote. The member siso reguested 1o trade in a
cument vehicle in their fleet and was directed to Govdeals for assistance in removing the outdated unit
thraugh an auction.  The member was able fo utiize three Sourcewedl contracts to complete his fransaction
which simplitied the entire process. The member was very satisfied with the ameunt of care and 2ase R
through his experience and became a repeat custorner. By utilizing a cross-selling strategy, National Auto
Fleet Group became his one stop shop fo fulii afl fleet yehicle purchasing needs.

*} fizdd a member call in desperate to oblain 2 new truck because an employee had gotten into a sorlous
accident and had the truck totaled, Due to covid restrictions, mest manufacturers are currently experiencing
microchip shortages which relays to production delays at the factory. We were able to direct buyer to our in-
stock inverdory on the NAFG website and member was ecstatic to locate truck to meet ther needs.  Instsad
of having to wait 30 weeks fo receive the new vehicle, member was able to obtain the new truck within 3
waeks”
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"l once had & member contact us two years afler purchasing a vehicle from us.  They had a mafunction
with the lftgate on the box truck which caused a fogistical nightmare. | was able to contact one of our body
vendors that upfitted the it gate instaliation and 2 service {echnician was abde to go onsite to resoive the
fiflgate issue at no additional cost. The member was very impressed with the quality of our customer service
even after purchasa. *

‘| had a member requast & % ton fruck pricing but was unsure about their budget at the tima. | took the
time to go through each option with the clisnt to provide a Sourcewell pricing quate through mulipte
manutacturers from Ram, Chevrolet and Ford. This empowered the member to have mulliple pricing options
far review to align with their budget as well as eiiminating the need to shop anywhere alse, "

"We work with many body cornpanies to assist custormers with the body upfitting process.  One of our
members called n a request to expedite a particular vehicle that was held up at one of their local bady
upfitters. 1 contacted the body company representative and put it & request to expedite the upfitting per
request of the member, The body company was able to comply with the request and delivery was made
sooner than expacted.” '

Word-of-Mouth Markefing: The positive guslity of service has fed to more sales based on previous
customers” impressions an their experishce. NAFG's goal is to provide exemplary customer servica
thraughout the entire purchasing process 10 encourage repeat business and advocate services to other
mambers. NAFG has been fortunate lo exparience multiple instances of leads generaled based solely on
word-of-mouth marketing though our existing customars.,

Cross-promation:  National Auto Fleet Group ts currently collaborating with another Sourcewell Vendor, NCL
Gavermmeani Capital to promote each other's products and services. NCL Government Capitzl specializes in
providing competitive equipment financing programs for municipaliies and public education entifies across the
United States. As a team, NCL and NAFG produced a variety of markeling materials such as videos, flyers
and info graphs to premcte purchasing and feasing opportunities.

Hogiund Bus Company is ancther cross-promation vender NAFG had the opportunity to create a parnership
with.  Fiyers were created to advertise Chassis from NAFG along with a variety of bus bodies frern Hoglurd
Bus Company.

With cress-promotion, companies exchange knowiedge and provide endorsements on websites, social media.
and email campaigns. This strategy treates an influx of new leads, brand awareness, increased sales and
recurrence of customers. National Auto Flaet Group will continue to create new partnerships and faciltate
maore cross-promotion apportunilies in the near fulure to provide turnkey soufions for 3 variefy of vehicle
purchasing needs.

Coming in 2022, Mational Auto Fleet Group will be launching & NAFG Partner Webslie to further increase
business growth. The websile www.nafgpariner.com is expected to launch next year in 2022. The site
encourages body upfitting companies throughout the United States to partner up with NAFG fo become a
prefeved member. The henefits of becoming & preferred member inciude endorsements on website and
social media avenues along with word-ol-mouth referral for cilents with upfitting needs. Our dedicated pubiic
trelations representative will conduct phone and in person meetings to discuss the advantages of partnering up
with MAFG, therefore ganorating more cross-promation oppariunities.

Members from government agencies are encouraged to ge on the site to search for locat body upfitling
companies ey are interested in working with.  As a prerequisite in becoming a preferred vendor, they are
required to advertise NAFG and the Sourcewell contract on their business website and refer thelr ciients to
purchase their cabichassis needs through NAFG. This establishes a partnership that will generate increased
sates all around. We are stil currently building the website and interacting with body companles across the
United States that would be inlerested in parinerng up with NAFG.
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38 Describe your use of technolgy and digial Social media plays a cruclsl element in the way people communicate and connect with each ather.
data (e.g., soclal media, metadata usage) to  |[Linkedin is the go-to platform used by NAFG as it offers a variety of ways to expand our network by locating
enhance marketing effectiveness. and connecting with relevant professionals in the industry. Mationat Auto Fleet Group has utiized Linkedln fo

engage curent and potenfial members through personalized messages and posts. Personalized messages
linclude thanking thern for registering on ske as web as directing them ta on our link to the website, Linkedin,
YouTube, Facebook and Instagram company pages. The goad is to unite with people already on owr
ldatabase as wel as peopls that would benefit from our preducts and services. Cument flyers or messages
aboul our company are aiso posted on the Linkedin site to generate and atiract more business. Time is
aleo spent on reading posts from connections and observe any needs that Nationat Auto Fleet Group may
assist with.

INational Auto Fleet Group has begun utiizing video marketing sirategies to further promote and market
products by engaging on sociat media channels and emall fiyers, Programs such as Vimeo, Video Scribe,
Carioon Animator, Adobe Animate, Hlustrate, Capfive, Photeshop and Movavi Videa Editor Plus are employed
to edit and create videos to assist in endorsing our company. The following videos were recently created by
our marketing department aiong with outside video produciion companies:

Explainer Video: The firsl video created was a 20 second explainer video about National Aufo Fleet Group
that used animated characters to visualize our products and services along with information on the Sourcewelt
awarded caniract, The video has been incorporated into ali sur weekly email fiyers and social madia
pafforrms as an informative video on our products and how to purchase vehicles off Sourcewel Governmant
Coniract.

How To Videos: Mational Auto Fleet Group hes also created step-by-step How-To videos on the process to
purchase both Light Buty and Heavy-Duty vehlcles off the contract, .
In Stock Vehicles: This video showcases our in-stock vehicies gvailable and the process of requesting a
quote,

£TA Tracklng System: This video was crested to not only introduce bid to encourage clients to seff-drack
their vehicle status.

Haliday Themed Yideos: Thesa amusing videos ware cregted o celebrate the holidays and add bumor and
lightness to our company and produsts sold.

Cross Promotion Vides. This video markets our refationship with NCL Govemment Capital and Sourcewell io
endorse EV vehicles,

Videos for social media: Minl videos were cresfed 1o advertise new vehicles avaiiable, pricing and cute!f
date remindears,

NAFG has recently introduced a newly buik five chat feature on our website for customer convenience as well
as improving customer service.  Visitors have access to chat with a Bve sales represeniative 24 houwrs a day,
7 days a week. With this feature potential customers are provided with another avenue for assistance
addition to emailing and phone calls. The benefits of a live chat option include guicker response time to
assist buyers in reaching a purchasing decision and answer their guestions.

fmiproving customer service wif afso lead lo increased sales, customer loyalty and engagement. Many sjudies
have shown a srong comelation between live chat and increase In conversion rates. Potentlal cllents
appreciate having their questions answersd in regHime when trying to build a vehicle guote online and
affowing the user to multi-task different proiects.

37 In vour view, what 5 Sourcewsll's rale in Sourcewsl’s mission states: “Our commitment o service and exceeding client expectations.” This stalement
promating contracts arising out of ihis RFP? infegrates with our relationship marketing strafegy with our commitment to go above and beyond for all our
How will you ntegrate a Sourcewel-awarded members.  Sourcewel! is a trusted brang thal govemment entities can rely on to access @ wide varety of
cortract into your sdles process? products and services for their everyday needs. With over 40 years of parinerships and relationship building,
they are the glue that connects government, education, and nonpeofit agencies to companies of all sizes to
offer turnkey solufions to thelr needs.

Sourcewell is also a rellable resource for vandars by not only connecting with potential prospests but by
providing valuable marketing materials readily available for downdoad on their website. Resourses and tools
provided include fiyers, vendor training videos along with compliance information,

The Sourcewsil brand integrates a thorough documentation review of ail vendors prior to awarding their
tocperative contracts o ensure producta and services are from reputable vendors. The brand provides a
sense of legitimacy of cur company name and members recognize that products and services are from
refigble sources that will meet their needs,

Sourcewell's aim s to simplfy the purchasing and procurement process of government entities by eliminating | *
ihe costly bidding procadure. The process of resesrching the right vendaor is not only stressful and time-
consuming hut can be expensive as well, Sourcewell has completed the bidding for govemment entilles
which simplifies the ovarall purchasing process by providing access to competitively bid contracts procured by
a govemment agency.

Sourcewell has provided NAFG with overwhelming opportunities {o work with govemnment agencies across the
Unitad States, The Sourcewell name represenls a high standard of integrity and ethics which is a dynamic
National Auto Fleet Group is proud to be part of Sourceweli members have access o & contract that is
more flaxible than the standard bidding process. Sourcewell is an organization thal aids government ertities
to stay competitive without the frustrations and issues involved with the traditionat bidding process. This
contract can be customized to maet the unigue neads of each client. The sales team has incorporated not
only this standard of inteqrity in their sales practice ensuring clients' purchasing needs will alvays be met.
The cost savings amd stress-free nature of the cooperative confracts favors that of the traditional bidding
pracess. It enables vendors to work with quaiifying government entities in a more efficient manner. We vow
to maintain thesa levels of standards across the board throughout all departments within the company,

Bid Number: RFP 091521 Vendor Name: 72 HOUR LLC



DocuSign Envelope |1D: CF25B13B-7B09-488C-B85D-F1ATA7104FDA

38

Are your products or services available

through an e-procurement ordering process? I

80, describe your e-procurement systern and

how govemmental and educationa! cuslomers

have used it,

Our website provides a hands-on empowenng approach to ordering vehicles onfine.  Clients can search
through many vehicles makes and models with the ability to customlze a vehicle failored fo ther speciic
needs of thelr agency. A personafized quote wih pricing can be available in as litile as 5 minutes
depending on the complexity of the vehicle, i upfitting 13 needed, the buyer can st the details of the up-fit
whie buliding thew vehicte on our websle ta receive a complete quote or a sales representative can pe
reached through phone, email or our new five chat feature built on our website,

We have recently orealed and uploaded a "How-To Videos” section on the homepage of our wepsite which
hightights a step-hy-step process on how to buiid an enfine quote, Thie informative video demonstrates how
fo mavigate the website In how fo genersle a vehicls quoie with or without upfitting options.  1i begins by
explaining how o register on our website as a member and then details on how fo sefect vehicle medet and
type and the factory options needed.

Dnece a cusiomized quote s bult, clients have the option to finalize the sales transaction by submitting a
purchase order {o our sales team via emall. This gives complete awtanomy to the client to purchase vehicles
without the need to speak to @ sates rep,  If assistance is needed, they can contact sales through email, live
chat or phone.

It assistence is required fo build a quote, our sales rep s also avallabde o watk a clisnt through the e
procurement process step by step.  This ensures someone s available to answer any guestions i nesded
and empowering the client to maka any future purchasas on their own. Clents may also cail or email the
needs of the company and receive a customized vehiclke guate,

-

Table 8: Value-Added Attributes

Describe any product, equipment,
maintenance, or oparator fraining
programs that you offer to Sourcewelt
parficipating entities. inchide details, such
as whether training is standard or
optional, who provides training, and army
costs thal apply.

National Aute Fleet Group extends any and all product, equipment, maintenance and operating programs
provided by the Manufacturer directly to Sourcewell participating enlities during the guoting process. The
rmanufacturer will provide quotes to the member based on the vehicles class and size, and geographic focation.
NAFG will aiways pass these quotes onto members and freat them ke an upft to the vehicle,

40

Dasgcripe any technologicat agvances that
your proposed products o services offer.

Technological accomplishments by Manufactures ke Ford Mator Company and General Motors serve members
by keeping many medels avallable for members to choose from. Additonaily, NAFG afiows members the ability
10 choose to elechify their vehicle by opting into the Motive Power Systems we can stll help supply this kind
of an upfit. For more informalion, we have altached the product and pricing nformation within the “Upfits
Avallable” and “Af 15 Manufactures® ZIP files under the supporting documents portion of the apglication.

41

Describe any “green’ initiatives that reiple
to your company or to your products or
services, and inciude a list of the
certifying agency for each.

. Matignal Auic Fleet Group helped create the Climate Mayoer Puichasing Collaborstive by partmering with over
400 Mayors nationwidge, This initiative was created for the benefit of members who wanted o creste and
sustain an alb-eiectric fleet. We offer 100% puredy electric vehicles your members to choose from. Some popular
modets include ihe Chewrolet Bolt, Ford Fusion, Ford Mustang Mach-£ as well as Ford's all electric F-150, We
are confident that as more OEM's continue to manufaciure new electric vehicles, we will provide them for
members to selecl from. More information about this initiative can be found at www Driveevllzetom

42

Identify any third-party fssued eco-labels,
ratings of certifications that your company
has received for the equipment or
products included in your Proposal related
to energy efficiency ar conservation, ke
cycle design (cradie-to-cradie), or ofher
greenfsusianability factors.

MAFG has the Calfornia A Resource Board {CARB) Certificete as well as the Ford Clualified Vehicle Modifer
Certificate on file with some of our partner suppliers and upfitters hold these certfiications and these
certifications help iustraie how each vehicle conserves energy and ramaings energy efficlent.

43

Desciibe any YWomen or Minority
Business Ertity (WMBE), Smaft Business
Entity {SBE}. or veteran owned husiness
cedifications that your company or hub
pariners have obtained. Upload
documentation of cerification (s
tappliceble} in the document upload
section of your response.

NAFG holds a current parnership with many suppliers some of which are veteran owed such as PacHfic Truck
Body lpcated in CA. Qur Ford, Chevrolet and Ram.Jesp Dodge Chrysher stores are jointly owned and operated
by Minoriiies.

What uniqus attributes does your
company, your products, of your setvices
offer to Scurcewell participating entities?
What makes your proposed soiutions
unigue in your industry as it appiies to
Sourceweld participating entiies?

. Maiional Aute Fleet Group was not only buit on dedication and hard work, bt alse through quantifiable
metrice thal directly measure the results of our effiois t0 ensure real goals are being measured and et
Through measuring results, NAFG takes responsibillty in ensuring we deliver only the best customer care to
your members, NAFG offers members 24 hour website access to customer support o personabiy walk
membars through any questions they may have. Mo matter what the issue may be we aways think cutside the
box to help members find a sowufion.

»
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Table 9A: Warranty

Describe in detail your manufacturer warranty program, incleding conditions and requirements fo qualify, claims procedure, and overall structure, You
may upload representative samples of your warranty materials {if applicable) in the document upload section of your response in addition to
responding o the questions below.

Line Hem[Quagtion "=~ = ~ - 0 T 0 0 it iResponset T e e T T

45 Do your wamenties cover all producls, parts, and labor? Each of the 15 manufaciures we represent cover thelr own products. pards, and lehor. All
warranty information may be found in our attachments under the ZiP File “A# 15
Manufaciuras™.

48 Do your wananties impose usage restrictions or other Prior {0 purchase, membars should be aware of sach manufacturer's restriclions. Such as

limitations that adversely affect coverage? improper use of the vahicle may result in disqualification of coverage urrder the OFM's
warranty. An exarnple of this may be an F-350 being used for a police related pursuit, which 7
may void certain warranties, Although, we aways welcome and encaurage mambers o
icontact us for thew particulsr warvanty coverage.

A7 Do your warranties cover the expense of techniciang' travel In some cases, manufaciyrers will tow a member's wvehick to the nearast waranly repair .
time and mileage to performn warranty repairs? facility In case of a breakdown and cover expenses, but prior approval is required.

48 Are there any gacgraphic regions of the United States or This may vary from manufacturer 1o manufacturer. Thus, we encourage members 1o call in
Canada (as applicable} for which you cannot provide @ prior to purchase and wguire about their specific region and how their warranty repairs will
cerified technician fo perform waranaly repairs?  How will be covered with thelr manufaciurer.

Sourcewall participating entities in these ragions be provided
service for warranty repah?

49 Will you cover warranty service for flems made by other All waranties are typlcaily passed on to the original equipment manufacturer and any upfit
manufacturers that are part of your propasal, or are these wamanty will be passed on to the uplitter to perform. .
warranties issues typically passed on to the odiginal
enuipment manufacturer?

50 What are your proposed exchange and retum programs and | a member changes their mind, NAFG will quickly make every affort to change or cancsl
poiicies? the order with the faclory. However, ance the manufaciurer beging producing the vehicle, thera |,

are no changes, exchanges, of refunds avadable. The order is then deemed non-cancellable.
This inchides any upfit equipment an upfitter has ordered for the unit,

51 Describe any service contract options for the tems included  |NAFG offers any and all manufacturer service contracts for all members. There are several

in your proposal. parameters in which & service contract rmay be customizabls. These customized service .
contracts will be treated as add factory options and following the same discount schedufe
provided in the pricing fiie,

Tahle 98: Performance Standards or Guarantees

Describe in detall your perfarmance standards or guarantees, including conditions and requirements to qualify, claims procedure, ana overal! structure. You may
upload representative samples of your performance materials {if applicable) in the document upioad section of your respoense in addition to responding to the
questions below.

52

Describe any performance standards or guarantees

The only guarantee we can ever provide is the guarantee that we will treat and help every member .

that apply 1o your services that contacts with respect, Integrity and professionalism.
53 [Describa any service standards or guarantees that NAFG and staff uphold high standards with how we provide service to the members, not only heiding

apply to your services (policies, metrics, KPis, etc.)

each other accountable but by emibracing member fesdback of how we can improve. Then we act
upen t and mplement improvemsnts.

Table 10: Payment Terms and Financing Options

Describe your payment temms and actepted payment
methods?

Standard payment terms are Nat 20, with a 10 — day grace period,

process? If so, i3 there any addiional cost o
Sourcewel parlicipating antitfes for using this process?

55 iDescribe any leasing or financing options availlable for |, In order o provide leasing or financing options, NAFG has partnered with MNational Cooperative Leasing to
use by educationai or govemmental entlies. offer leasing tenms for Sourcewell members for alf NAFG quotes under the Sourcewel contract, For further

review, we have attached a PDF called "NCL Sample Lease” in the “Member Waik Through™ Zlp file.

56 |Bescribe any standard transactlon documents that you  |Mational Aute Fleet Group's transaction process (Purchase Order) is closely fracked, wed documented, and
propese to use in conneclion with an awarded contract {nestly organized 1o monitar each transaction petformed through our Sourcewed Contract. This way. NAFG may
{order forms, terms and conditions, service fevel proguce swilt and accurate quarterly reporting.
agreements, etc.). Upload a sampie of each (as
applicabie} in the document upload section of your
response.

57 {Do you accept the P-card procursment snd payment Yos, NAFG accapis up to 52,500 per vehicle, However, any dollar amount higher than $2 500 will require & P-

cardf Cred#t Card transactional fee that would be passed onio the member
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Table 11: Pricing and Dellvery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can be made during the term of

an awarded Contract as described in the RFP, the template Contract, and the Sourcewelt Price and Product Change Request Form.

58 Oescrine your pricing model {2.0.. line-item discounts or productcategory ]National Auto Fleet Group is offering Line-Hem Discounts Off Manufacture
discounts), Provide detafled pricing data (inciuding standard or list Suggested Retsit Price for 16 manufacturers that is detalled in the Price Flle.
pricing and the Sourcewel discounted price} on all of the items that you |MAFG will alse offer any Upfis to be added to any and aff vehicles' that members
want Sourcewell to consider as part of your RFP response. W appliceble, jwish to add, Details are located on the Price Summary Page in the Price File,
provide a SKU for each ftem in your proposal. Upload your pricing
matarials {if appficable} in the document upload section of your rasponse.

59 Guantify the pricing discourt represented by the pricihg proposat in this  |NAFG has an provided offerings from 15 BrandstOEMS and fhere respective
rasponse. For example, if the pricing i your response represents a perceniage off vary and are dstalied in the "Price File™ zip
percentage discount from MSRP or fist. state the parcentage or
percentans range. Each Manufaciure Range is detailed in the tabs below, here is an

OVETVISW

Chevrolet from -077 to 24.45 %
Ford Motor Company fraim -5.18 o 23.31 %
GMC from £.14 to 22456 %
Ram from 4.82 to 14.23 %
Dodge from 3.0% {0 9968 %
Jeep from 1.38 0 417 %
Chrysler from 1.65 {0 4.55 %
Toyoia from 03 to 8,88 %
Honda from 1.34 fo 4.5 %
Misgan from -.085 {0 1461 %
Buick fram 2.36 to6.08

Kia from &9 to 8.39 %

BMW from 3.8 to 4.77 %
Cadillac from 4.22 {0 6.77 %
Volkswagen from 2.17 o 246 %

60 Describe any quantity or volume discounts of rebate programs that you | i clients are considering an order of 150 of more units, we encourage members
offer. to contact ys for any additional discounted quotes,

B1 Propose a method of faciftating “sourced” products or related services, ["“Open Marke!” products or "Sourced Goods” will be considered and iraated as
which may be referrsd to 25 “open market” items or “nonstandand regular upfits. However, they may be quoted up fo a 10% merk up, if applicabie.
options”. For example, you may supply such fems “at cost™ or “at cost
plus @ percentage” or you may supply a guote for each such request.

62 fdentify any element of the total cost of acquisition that is NOT included  [All considerations have aiready baen taken infto account in #s entirely. The Price
in the prcing submitted with your response. This includes all additionat  }Summary Page and Price Table contained in the price file includes ail considersd
charges associated with a purchase that are not directly identified as costs. Adthough i a member reguested a specialized guote for a unigue sftuation
fraight or shipping charges. For example, list costs for itemns lke pre- that requires speclal traiving, direction. of Instafigtion, the additional costs would be
dadlvery inspection, installation, set up, mandatory training, or initial added as a part of the upfit and then included inside the members quote.
inspection. Identify any parties that impose such cosls and their
relationship to the Proposer.

&3 H freight, dedivery. or shipping is an additional cost to the Sourcewell Al manufactures charge & standard "Factory Destination Charge®. However, that is
participating enfity, describe in detail the complete freighl. shipping, anc  |separate from the freipht/destination cost that members may incwr 1o ship a vehicle
dedvery pragram, to and from an instalier, i applicablz. These subsequent locational movemeants may

bare additional freight costs that will be cutlined within tha members quate for
their review prior to purchase,

84 Specifically describe fraight, shipping, and delivery terms or programs Freight, shipping, and delivery terms among these regivns sometimes carty
availsble for Alaska, Hawait Canada. or any offshiors deflvery. addltionat logistical charges for added femy, porl and driver costs from both to and

fram the maintand. These added costs will be disciosed on the quote for
members 1o review and approve prior to purchase,

BS Describe any unique disiibution andfor delivery methods or options iNational Auto Flee! Group already has a well-established Automobile Franchise
[offerad in your propasal Distribution Network that afiows for ewift and relatively seamdess delivery to

imembers and their end users.

Fable 12: Pricing Offered

66 ¢. better than the Proposer typically offers to GPOs, coogerative procurament organizations, or state purchasing departments. MNAFG Strives to offer the best

overall vaiue to the member with
sach and every quote.
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Table 13: Audit and Administrative Fee

N fauestion T T T e T L Respang e (L e
67 Specifically describe any sel-audit process or program that you plan to smploy Sourcewsel participating members are able to obtain proper pricing directly
o verify complance with your proposed Confract with Sourcewell. This process from our website, where they are able to use our userdrlendly dasign fo
includes ensuring that Sourcewell participating entities obtain the proper pricing, buitd and price their vehicles. Tha NAFG is updated dally to reflect
that the Wendor reports all sales under the Contract each guarter, and that the updated manufacturer MSRP information. Our system wilf provide members |.
Vendor remits the proper adminisirative fee to Scurcewell, Provide sufficient detail {with an accurate quote 58.99% of the time, |n addition, NAFG has a
to support your ability to report quarterly sales to Sourcewell as described in the  |stream line and organized process hat calculates administrative fees and
Contract iemplate. aflows MNAFG fo give a lumarcund time of 15 — 30 days for guartedy
raparts,
&8 if you are awarded & confract, provide a few examples of intemal metrics thal Ore of the intemal mefrics NAFG uses to track and measure success
wilt be fracked to measure whether you are having success with the contract, with the Sourcewed Coniract 15 maintained through our website. Qur
website keeps a defailed Iog of quotas that members are generating. We
oversee and keep frack of how many quotes are being gensrated and
which quotes are met with a purchase order. Every month we evaluate owr | .
sales indicators and closely moniter the volume and frequency of sales.
One example s by evaluating which members are purchasing from our
platform — new members o frequent members to ensure we are growing
our member base. We use these metrics to measure our projected growth
rate and work to exceed our expectations.
69 ldentify a proposed sdministrative fee that you will pay to Sourcewell for

faciltaiing, managing, and promoting the Scurcewell Contract in the event that
you are awarded a Contract, This fee Is typlcally calcuisted as a percentage of
Vendor's sales under the Contract of as a per-unit fee; it is not 2 line-item
addition to the Member's cost of goods. (See the RFP and templale Contract for
additional details.)

NAFG will submit $ 300 per vehick purchased through NAFG and $ 200
par wehicle purchased though our pariner dealer Alen Jay Automotive. For
the purpose of an admin fee there are no other periner dealer groups .
considered.

Table 14A: Depth and Breadth of Offered Equipment Products and Services

Provide 2 detailed description of the eguipment,

products, and services that you ara offering in your
praposal.

NAFG has provided a *Moded Roll Qut Charts in the “Price Fie' zip, bt of the 15 manufacturars we
represent, they have over 100 makes and models for members to choose from that range from Class
1-3 and supporting Class 4 Cab and Chassis trucks. NAFG's platforms can add any upfit of their .
choosing, ranging from toolboxes to Line Mechanic Bodies. Any and aff upfis can be added to any
ohe of our vehicles through one of our upfit partner suppliers of by an upfit supplier of the members
chooslng. NAFG and the supplier will work together to supply members with fmkey guates.

71

Within fhis RFF category there may be subcategories
of solutinng, List subcategory tilles that best describe
your products and services.

members in the price file,

Mational Aute Fleet Group iists the makes and models of & 15 manufecturers we represert under the
ZIP Fila “Afl 15 Manufactures”. These 15 OEMs make up over 100 combined makes, madels, and -
angine combinations for members 1o select from aleng with seversl subtile “Upfits” detaitad for

Table 14B: Depth and Breadth of Gffered Equipment Products and Services

Indicate below if the listed types or classes of eguipment, products, and services are offered within your proposal. Provide additionat comments in the text box
provided, as netessary.

LInedtem - -{Catagory or Tvpe M Fiend R

72 Automuobiles 15 Manufacturers tofaling well sbove 70O
[makes and modals

73 Sport Uity Vshicles & Yes 15 amdacturers totaling welt above 700
*~ No makes and modats

74 Vans ~ Yes 15 Manufacturers totaling well above 700
r Na makes and models

75 Tiucks & Yes 15 Manufacturers totaling weil above 700
T Neo makes and models

78 Wehicles described i Lines 72-75 above for Public Safety * Yes 15 Manufacturers totaling well above 700
applications T~ Ne makes and models

77 Convenfional internal combustion models " Yes 15 Manufacturers totaling wefl above 700
~ No makes and models

7a Natural gas or propane autogas, hybrid, or aktemative fusl = Yes 15 Manufacturers toteling well above 700
madels r No imakes and models

74 Electric powered models = Yes 15 MarwHacturers totaling well above VOO
Mo makes and models
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Table 15: Exceptlions to Terms, Conditions, or Specifications Form

Line Iltem 80, NOTICE: To identify any exception, ar o request any modification, o the Sourcewedl template Contract ferms, conditions, or specifications, a
Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or Specifications Form immediatety befow. The contract
section, the specific text addressed by the exception or requested modification, and the proposed modification must be identified in detail. Proposer's exceptions and
proposed modifications are sublect to review and approval of Sourcewedt and will not automatically be included in the contract.

Contract Section . /| Term, Conditlon, or Specification . -+ . | - |Excaplion'or Proposed Moditlcation

Deocuments

Ensurs your submission document{s) conforms {o the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may alsa be provided.

2. Documents shiould NOT have a security password, as Sourcewall may not be able to open the file. it is your scle responsibility to ensure that the uploaded
document(s) are not either defective, corrupted or biank and that the documents can be opened and viewed by Sourcewell,

3. Sourcewell may reject any response where any document{s) cannot be apened and viewed by Scurcewell.

4. If you need to upload mare than one (1) document for a single item, you should combine the documents into one zippead file. If the Zipped file containg more than
one (1} document, ensure each document is named. in relation to the submission format item responding to. For exarmple, if responding to the Marketing Plan
category save the document as “Marketing Plan.”

Ericing - NAFG Price File for Bid 091521.zip - Monday September 13, 2021 19:29:27

£ it Stcengtn and Siabilify - Market Success and Financial Stability.zip - Monday September 13, 2021 19:30:12
Markennig Plan/Sanmiss - Marketing Plan Compressed. zip - Tuesday September 14, 2021 11:38:30

WMBE/MBE/GEE or Falsted Catifcares - insurance and Refated Documents.zip - Tuesday September 14, 2021 11.40:18
Wasranty Inforaticn - Warranties RFP 091521 zip - Tuesday September 14, 2021 11:40:36

Seandard Tre n Uingumani Sanples - Standard Transaction.zip - Monday September 13, 2021 19:54:48

Hedood Addibona! Doouraent - ALL 15 Makes and Upfits.zip - Tuesday September 14, 2021 11:35:54
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

{ certify that | am the autharized representative of the Proposer submitting the foregoing Proposal with the {egal authority to bind the Proposer to this Affidavit and
Assurance of Compliance:

1.

1.

The Praposer is submitting this Proposal under its full and camplete legal name, and the Proposer legally exists in good standing in the jurisdiction of its
residence, .

. The Proposear warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for contract award,

. The Propaser, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the Proposal has been created

without colluding with any other person, company, or parties that have or will submit a proposal under this soficitation; and the Proposal has in all respects baen
created faily without any fraud cr dishonesty. The Proposer has not directly or indirectly entered into any agreement or arrangement with any person ar
business in an effort to influence any part of this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free
frade of competitiveness in connection with this soiicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the contsultant {an individual
or a company) has not assisted any other entity that has submitted or will submit a2 proposal for this solicitation.

. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or dreumstances which could give rise to

an arganizational conflict of interest. An organizational conflict of imerest exists when a vendor has an unfair competitive advantage or the vendor's chiectivity
in performing the contract is, or might be, impaired.

. The cantents of the Proposal have not been communicated by the Proposer or its employeas or agents to any person not an employee or legally authorized

agent of the Proposer and will not be communicated o any such persons prior to Due Date of this solicitation.

. If awarded a contract, the Proposer will pravide to Sourcewell Participating Entities the equipment, products, and services in accordance with the terms,

conditions, and scope of a resulting contract,

. The Proposer po . or will po hefore defivering any equipment, products, or services, all applicable ficenses or certifications necassary to deliver

such equipment, products, or services under any resulting contract.

. The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are acceptable o Sourcewell

Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and related services to Sourcewell Members under an
awarded Contract,

. The Proposer will comgly with 2ll applicable provisions of federal, state, and local laws. regulations, rules, and orders.

. The Proposer understands that Sourcewelt will reject RFP proposals that are marked "confidential® {or "nonpublic,” ete.), either substantially or in their antirety,

Undar Minnesots Statutes Section 13,531, subdivision 4, all propossls are considered nonpublic data until the evaluation is complete and a Contract is
awarded. At that point, proposals become public data. Minnesota Statutes Section 13.37 permits only certain narrowly defined data to be considered a "trade
secret” and thus nonpublic data under Minnesota's Data Practices Act.

Proposer its employees, agents, and subconfractors are not:

1. Included on the “Specizlly Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Contral of the United States
Department of the Treasury found at, hitpe dwww. easury, govinfacidownlnsdeisdnlist pdb

2. Included on the government-wide exclysions lists in the United States System for Award Management found at Biips fsarcov/iaaMy, or
3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated by the State of Minnesota,

the United States federal government or the Canadian government, as appiicable; or any Participating Entity. Vendor certifies and warrants that neither it
nor its principals have been convicted of a criminal offense refated to the subject matter of this solicitation.

# By chocking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legat authority to submit this Proposal on behalf of the
Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if§ had hand signed the Proposal. This signature will not
he denied such legal effect, validity, or enforceability solely because an electronic signature or eiectronic record was used in its formation. - Jesse Cooper, Fleet
Manager, ¥2 Hour LLC

The Proposer declares that there is an actual or potential Conflict of Interest refating to the preparation of its submission, and/or the Proposer foresees an actual or
potential Conflict of Interest in performing the contrachual obligations contemplated in the bid.

~ Yes £ No

The Bidder acknowledges and agrees that the addendumfaddenda below form part of the Bid Document.
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Chack the box in the column "l have reviewed this addendum™ below to acknowiedge each of the addenda,

| have reviswed the
below addendum and

Fife Name attachments (it Pagas
applicable)

Addendum_6_ Autos_S$UVs_Vans_Trucks_RFF_C91521 st 1
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Sourcewell g
Solicitation Number: RFP #032824

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and 72 Hour LLC, dba National Auto Fleet Group, 490 Auto Center Drive,
Watsonville, CA 95076 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota {Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourceweli issued a public solicitation for Class 4-8 Chassis and Cabs with Related Equipment,
Accessories, and Services from which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

EXPIRATION DATE AND EXTENSION. This Contract expires July 9, 2028, unless it is cancelled
sooner pursuant to Article 22. This Contract allows up to three additional one-year extensions
upan the request of Sourceweli and written agreement by Supplier. Sourcewell retains the right
to consider additional extensions beyond seven years as required under exceptional
circumstances.

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
foliowing: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
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A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Supplier's Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance,

Equipment or Products must be delivered as operationa! to the Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed,

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
in addition, Supplier warrants the Equipment, Products, and Services are suitable for and wili
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier's authorized dealers, distributors, or reseliers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. it is the Supplier’s responsibility to ensure Sourceweli receives the most
current information. '

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier's Proposal.

When providing pricing quotes to Participating Entities, ail pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated

with any purchase option of the Equipment, Products, or Services must atways be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.
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A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properiy
packaged. Damaged Equipment and Products may be rejected. if the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s}). When ordering, a Participating Entity must indicate if it is a {ax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourceweli Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearty identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS
Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewel Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.

At a minimum, the reguest must:

e |dentify the applicable Sourcewell contract number;
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Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individualty list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

¢ Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must inctude all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to ail Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any ather source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
efigibility requirements and documentation and wili encourage potential participating entities
o join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’'s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this

Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
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subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or canceilation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier's acceptabie forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum, the terms of which wiil be negotiated directly between the
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as
applicable. Any negotiated additional terms and conditions must never be less favorable to the
Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
reguirements}, the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, inctuding its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF GRDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; oy

2. Federal, state, or provincial jaws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
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A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be respansibie for:

« Maintenance and management of this Contract;
+ Timely response to all Sourcewell and Participating Entity inquiries; and
* Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourceweil per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, performance issues, supply
issues, customer issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report {Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
guarter. A Report must be provided regardless of the number or amount of sales during that
quarter [i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

» Participating Entity Name {e.g., City of Staples Highway Department};
s Participating Entity Physical Street Address;

s Participating Entity City;

e Participating Entity State/Province;

¢ Participating Entity Zip/Postal Code;

+ Participating Entity Contact Name;

& Participating Entity Contact Email Address;

* Participating Entity Contact Telephane Number;

» Sourcewel Assigned Entity/Participating Entity Number;

o ltem Purchased Description;

» Item Purchased Price;

» Sourcewell Administrative Fee Applied; and

¢ Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. Int consideration for the support and services provided by Sourcewell,
the Supplier wili pay an administrative fee to Sourcewelt on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
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price to offset the Administrative Fee,

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments shouid
note the Supplier's name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell's Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

in the event the Supplier is delinguent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell’s Authorized Representative is its Chief Procurement Officer,

Supplier's Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier's Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourceweil in writing,

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,

documents, and accounting procedures and practices relevant to this Contract are subject to

examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the

end of this Contract. This clause extends to Participating Entities as it relates to business
_conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.
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D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.

E. CONTRACT COMPLETE. This Contract represents the compiete agreement between the
parties, No other understanding regarding this Contract, whether written or oral, may be used
to hind either party. For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Artictes 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourceweli and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnitication includes injury or death to person(s} or property alieged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility wili be governed by the State of Minnesota’s Tort Liability Act {Minnesota
Statutes Chapter 466} and other applicable law.

12, GOVERNMENT DATA PRACTICES

Supgphier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, maintained, or
disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY
1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Suppilier a rovyalty-free, worldwide; non-exclusive right and
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and
promational materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
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b. Supplier grants to Sourceweli a royalty-free, worldwide, non-exclusive right and
license to use Supplier's trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.
2. limited Right of Sublicense. The right and license granted herein includes a timited right
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
reseliers, marketing representatives, and agents {collectively “Permitted Sublicensees”) in
advertising and promational materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted wilt be subject to the terms and conditions
of this Article. Each party will be responsibie for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a.  Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
iogos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4, Termination. Upon the termination of this Coniract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourceweli, or dispose
of it according to Sourcewell’s written directions.,

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and simiiar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewetl endorses its Equipment,
Products, or Services.
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i4. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsibie for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

l6. SEVERABILITY

tf any provision of this Contract is found by a court of competent jurisdiction to be iltegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resoive the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Suppiier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of ail undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in defauit:

1. Nonperformance of contractuai requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time altowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

« Exercise any remedy provided by law or equity, or
» Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Suppiier must maintain insurance policy(ies} in effect
at all times during the performance of this Contract with insurance company{ies} licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers' Compensation: As required by any applicable law or regulation,
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercigl General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no iess
broad than the Insurance Services Office (“IS0”) Commercial General Liability Form
CGO001 {2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractua!l liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Mintmum Limits:

$1,000,000 each occurrence Bodily injury and Property Damage

$1,000,000 Personal and Advertising Injury

52,000,000 aggregate for products liability-completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liahility not less than indicated below. The coverage must be subject to terms
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no less broad than 150 Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4, Umbrella insurance. During the term of this Contract, Supplier wiill maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional
Liability. During the term of this Contract, Supplier will maintain coverage for ali claims
the Supplier may become legally obligated to pay resulting from any actual or alleged
negligent act, error, or omission related to Supplier’s professional services required
under this Contract.

Minimum Limits:

$2,000,000 per claim or event

$2,000,000 ~ annual aggregate

6. Network Security and Privacy Liability Insurance. Buring the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resuiting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Sugplier to maintain the reguired insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default,

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer{s) to bind coverage on their behalf.
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Failure to reguest certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’'s commercial
generat liability insurance poticy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s} or endorsement{s} must further provide that coverage is
primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must reguire {by endorsement or
otherwise) ali its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbreila/excess liability policy{ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewelt and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION
Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during

this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.
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Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federai grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, al!
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(h), in
accordance with Executive Order 11246, “Equal Employment Opportunity” {30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations {29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be reguired to pay
wages not less than once a week. The non-federat entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
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the Copeland “Anti-Kickback” Act {40 U.5.C. § 3145}, as supplemented by Department of Labor
regulations {29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor ar subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federa! entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.5.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations {29 C.F.R. § 5}.
Under 40 U.5.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These reguirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for ajl contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above,

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federai award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
devetopmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing reguiations issued by the awarding agency. Supglier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT {42 U.5.C. § 7401-7671Q.} AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.5.C. § 1251- 1387}. Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
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Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION {EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management {SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12548 (3 C.F.R. § 1986 Comp., p. 188} and 12689 (3
C.F.R. § 1989 Comp., p. 235}, “Debarment and Suspension.” SAM Excfusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as weil as parties declared
inetigible under statutory or regulatory authority other than Executive Order 12549, Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.5.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352, Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file al! certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment {31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMERNTS. To the extent applicable, Supplier must comply with
the record retention reqguirements detailed in 2 C.F.R. § 200.333, The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annua! financial
reports, as applicabie, and all other pending matters are closed.

I.  ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

}. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accardance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS {2 C.F.R. § 200,336}. Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
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records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonabie access to Supplier’s personnel for the purpose of
interview and discussion relating fo such documents.

L. PROCUREMENT OF RECOVERED MATERIALS {2 C.F.R. § 200.322}). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA} at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
sofid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines,

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal{s), logos, crests, or
reproductions of fiags or likenesses of Federal agency officials without specific pre-approval.

N. NQ OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by a Participating Entity and is not subject to any obligations or
liabilitfes to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

Q. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowtedges that 31 U.5.C. 38 (Administrative Remedies for False Claims and
Statements) applies ta the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLCTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest {as
described in 2 C.F.R. Part 200). The Supplier must expiain the actual or potential conflict in
writing in sufficient detail so that the UL.S. Office of General Services, Sourcewe!l, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.
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R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.5. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEQ SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cance! this Contract
immediately upon discovery of a material defect in any certification made in Supplier's
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to canceliation.

Sourcewell 72 Hour LLC, dba National Auto Fleet Group
DocuSigned by: DocuSigred by:
Jeromy Scluwaits, Jesse (otper
By: COFDZATI0DCE4RT.. BV FACBRSTI0CIESEY. .
Jeremy Schwartz lesse Cooper
Title: Chief Procurement Officer Title: National Fleet Manager
77272024 | 2:37 PM CDT 7/2/2024 | 2:04 PM CDT
Date: Date:
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RFP 032824 - Class 4-8 Chassis and Cabs with Related

Equipment, Accessories, and Services

Vendor Details

Company Name:

[Does your company conduct
business under any cther name? if
yes, please state:

Address:

Contact:
Email:
Phone:
Fax:
HST#

Submission Details

Created On:

Submitied On:
Submiited By:

Email:

Transaction #:
Submifter’s 1P Address:

Bid Number: RFP 032824

72HOUR LLC
National Auto Fleet Group

490 Auto Center Drive

Watsonvilla, CA 95076

Jesse Cooper
Jeooper@nationalautofleetgroup. com
951-440-0585

831-840-8497

263297677

Thursday February 08, 2024 14:26:39
Wednesday March 27, 2024 18:08:27
Jesse Cooper
Jeooper@nationalautofleetgroup.com
de37f5a4-b806-40a7-b5b8-766f218b 362
104.35.160.44

Vendor Name: 72 HOUR LLC
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Specifications

Table 1: Proposer Identity 8 Authorized Representatives

General instructions (applies to all Tables) Sourcewedf prefers a brief but thorough response to each question. Do not merely attach additignal dacuments to your response without also
providing a substantive response. Do not leave answers blank; raspand "N/AT If the guestion does not apply to you {preferably with an explanation).

e loweston T e
1 Proposer Legal Name (one legal entity ondy)  {In the evard of 72 HOUR, LLC
award, wil execute the resulting contract as "Supplier)
2 identfy &l subsidiary entitles of the Proposer whose equlpment, |72 Hour, LLC
progducts, or sendces are mcuded m e Propossi.
3 |dentify all appliicanlz assumesd namas or 84 names of e Natlonal Aute Fleat Group
Proposer or Proposers subsidiarnss in Line 1 ar Line 2 akbove.
4 Provide your CAGE code or Unigue Eniity Jdentfier {SAM) YIFHDRZ120YS
E Proposar Prysical Address: 430 Ao Center Drive
Watsorwille, CA 95076
6 Proposer website address (or addragsses): wew Hatienalautafiecigraup com
7 Proposer's Authorized Representaive (name. fitle, address, omall !Jesse Cooper
addrest & phors) (The represeniative must have authority 1o Mational Fleet Manager
sign the "Proposer's Assurance of Compliance” on behalf of the (490 Auto Center Drive
Proposar arsd, in the event of award, will be axpecled 1o execute [Watsonvifle, CA 85076
the resulting contract). Jouoper@@nahtnalaatofleetgroup com
855-2R0-6572
8 Praposer's primary contect for this proposal (Mame, title, address, |Jesse Cooper
amall address & phoney NMalional Fleet Manager
450 Auty Corter Drive
Watsorwilie, CA 85076
{Jeocper@nationalautoflestgroup.com
A55-209-65672
o Proposer's other contacts for this proposal, & any {name, title, Clarke Cooper
addrass, email address & phone) Mational Flest Managsr
499 Auto Center Diive
Watsonvile, CA 95076
Clarkacooper@wvatsanvillafleetgroup.com
ATBE186136

Bid Number: RFP 032824

Vendor Name: 72 HOUR LLC
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Table 2: Company Information and Financial Strength

Hom_{Qusstion o - Responss”

10 Provide @ brief history of your company. incding i Malional Aule Fleet Group was established in 1987 in Southem Califemia, and boasts 3 rch history of tamily-driven
company's cowg valuas, business phdosophy, and indusiry |success, From humble beginnings with a singte dealership, we've grown into 2 naticnnide network of over 15

longevity related to the requested equipment, pmducts or services, |dederships, thanks fo the dedication and viston of owr father.

One of our core values has siways beari fostenng a strong company culture, and we achieve this by priofiizing internat
grimth, We proudly promole from within, |everaging the talent and experience of our dedicated leam members, This
approach not only ensures conbinuly and & desp understanding of our values, Bt also fosters 2 sense of loyalty and
belonging amorg ouf employaes.

This commiment ta intemal develaprmant bas been instrumental in o expansion, allowing us to cudlivate a leadership
taam that embodies our core velues and drives our contirued success, We are proud of the Journey we've laken and
excited for he Rdure, as wa contime to empower oure tearn and pravide exceptional service to our customers,

For ower 35 years. Mational Auto Fleet Group has ramained a family-cwnéd and opsrated company, The Cooper family
has desp rams in the automobile indusiry, with a passion for exceeding expeclations passed down through generalions.
Today, even our fulure genarations are leamming the ropes, snswing decades mare of industry leadership.

We arert just selling vehicles: wa'te bulding relationships that Jast Our family values of integrity. dedicatiorn, and .
customer sarvice permeate evarything we do. This commitment has samed us humercus industry awards and the trust
af countless chenls. But this is just the beginning. With fresh perspedlives from futurg generations joining the team,
we'te gxcited t0 lead the industry for decades to come,

Nationsl Auto Flest Group isr't just aboul delivering vehicles; it's about delivering pesca of mind. Qur uwavering
cammitment to the 4 RISGHTS: defivenng the RIGHT vehicte, at the RIGHT time, to the RIGHT place, and at tha RIGHT
price, ensures our clienis exparience unmatched satisfaciion and sucesss,

Since 1987, wa've wiinessed the auto industry shift gears. evolving from gas-powerad miachings o the cuting edgs of
al-gtectric and fuel call technology. Through it alt, one Ehing has rermamed constant cur core values.

Even i laday's rapidly changing landscape, we hold steadfast to the principles that have guided us for decades, These
vakies — intemal growih, customer foous, efficiency, tearmwork, sccouniabliity and integrity are the engine that powers
o growin and fusls our commitment (o exceading expectations.

While the wehicles we offer may hawve changed. our dedication to providing superior customer service remains as strong
as ever. We embrace the Rutume with the same passion and defermination thal fusted our success in the past, ensuring
fhat qur ¢ contirueg to recave the excaptional service they deserve.

1 What are your company's expediations n the event of an award? |Securing another Sourcowel contract woauld mark our sixth, propefing us to even preater haights by levaraging o
proven rack racand of sarvng customers nabionwide, This expansion fuele our commatment & Irvaet in our divisions, B
partculary our Partner Program (detals in uploaded Zip file). This imnovative program empowers members fo
racammend local upfittlers, fostedng win-win partnershipe and delivering

12 {Demonstrate your financial strengih end stabillty with meaningfll  {\We have demonstrated throughout the past 12 years to our financial insttutions thal we stabdity in the market place
data This could indude such fems as finercial statementz, SEC Jand with this meaning date our bark has provided us with a § 72.000.000 floor plen fimit 1o halp In our grewdng
filings, credt and bord ratings, etters of credit, and detailed operations which include Sowcewsll Membars, N
raference lefiers. Upload supparting documents (2a applleable) in
the dotument upload section of your responsa.

13 |What is your US markat share for the aclutioms that you are Onr US markel share for the products and models we are offering is roughly 70-80% as represented by the 15 i
propasing? manfainens,

14 |What is your Canadian market share for the sohufiong that you While we havert yet enfered the Canadian market, National Auto Flaet Group's proven track recard of suteess fuels
are propoesing? our aguressiva mxpansion plans, with 2 strong focus on intemationsl markats ke Canada, We are confident that our .

axpertise and commitment to innovation will alow us to make a significant Impect In the rear hiture, expanding our
reach and serving CUSIOIMEs SCF0SS naw DoVders.

18 [Has your busingss ever petiionad for bankruptoy protection” i [No .
50, axplain in datad.
16 Hew i your organization best described. is it @ manufacwerer, @ |A) we are best described as 2 distributor’desterfreseller and all our written authorization documents are attached in e
tBstritastorideaterfroseller, or 8 sevvica provider?  Answer Related Certificates section.

fwhichever question {sither a) or b) jusi belcw} best applies to
YoUr organization.

&y If your company is best describad as a
disiiboridaalerreseller (or similar entty], provide your written
authordzation to act as a distibutor/dealerfresslsr far the "
manfachmer of the provucts proposed in this RFP. I applicakle, ’
is your dealer network independert or campany twned?

b} If your company s best described as a manulaciurer of
sendce provider, descrnbe your refabonship with your sales and
servive force and with your dealer network in delivering the
products and senvices preposed in this RFP. Are these
individugls your employees, or the smployess of a third party?

17 I applicable, provide a defailed explanation oulfining the licenses (What is required doss vary from siate 10 stste howewer we 72 Howr LLC, do hold aB applicabis Scenses and
and certificatlons thal are both required 1o be held, and achualy  |cerificalions required by the State of Calfomia o sel), service and defivery NewfUrused Vehicks we ams frandhised far

held, by your argenizelion {including thid parties end and sell, service and delivery any venicle we are nat fanchised for throwgh our resellers permit A our dedder parners [
sucoiraciors thal you wse} in pursult of the businass |atwss the county have provide us wilh there dealer ceriificates and depardment of motar yehicles cedficates fo akow
contemplated by this RFP. NAFG to parnec and sell thers products. All documenis ae attached in the Cerfificates sechon,

18 |Provide all "Suspansion o Debamant” imformation that has More exist B

applled lo your organization duiing the past ten yaars.

Bid Number: RFP 032824 Vendor Name: 72 HOUR LLC
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Tabie 3: Industry Recognition & Marketplace Succesas

Line R S N
mmenﬁm ) *Re_spgns_e N . R . o . _
19 |Dascribe any relevant industry awards of resognifion that your NAFG has a strong lrack record of success, consistently ramking among the top deatsrships in Government Sales for
company has received in the pasl fve years Ford Mober Company and receiving high recogniion from General Motors for s Chevrolet brand.
The most prodigicus award NAFG has racsivad in the past 5 years would be: Top Placement in Ford Molor
Company as a leading dealership in Government Sales followsd by our high rarking recognitton fram General Motors
for our Chevrolst brand. Both NAFG has received 4 of the past S years
20 |what percentage of your sales are to the govemmentsd =ector in |In owr division in Flest, we have sold about §5% to Govemment accounts
the past three years
21 What percentage of your sales are to the educalion secfor in the 1As a pamentage of our sales in the Goverment, sbouat 20% would be considersd o Universiifes and Unified School
past three years Districts.
22 |Uist any state, presinclal, of coopenative purchasing corfracts that  |'We hold the State of Califoria canbract with wolumss from 200 to 500 units a year during the past tves years,
youl hedd, Sacond, our Sourcewell Cortract's 091521 and 000920 whith over the past three yamrs
LADWP Contracts vefued over § 220,000,000
What ls the anmaal sales volume for aach of these contracts over  |City of San Diego Contracts valued over § 120,000,000
the pasi twee yaars?
23 |List any GSA conlracts or Swawing Offers and Supply MNAFG focus is on our Socurcewel Contracts we do not hold any other besiges the Stats of
Arargements (SOBA} that you hold. California,
What is the annual sales velume for each of thess contracts over
the past thyee years?

Table 4: ReferencosiTestimonials

Line ltem 24, Supply reference information from three customers who are eligible to be Sourcewsll parlicipating enltias,

Entlty Namg?.--- - 7 “HComtact Nafe ™ - - iPhens Number =
Part of Los dngetes (CA David Comer 3107323704
Los Angefee Departrnant of Water & Power (04} Phidip Ly 818-771-36Q7
City of Jersay Sity {hh) James Lovers 201-547-8423
Washington Suburban Sandary Commission (Maryland) Jarrett Baumgariner 301-206-4226
Town of Hempstead {NY} Cheistephar Cartar 516-812-3555

Table &: Top Five Government or Education Customers

Line ftern 25. Provide a list of your tap five governiment, education, er hon-profit customers (entity name is optional), including entity type. the state or province the entity is located in, scope

of Ihe project(s), size of transaction(s}, and doHar velumes from the past three years,

s o

=

Port of Los Angelss
Mr. David Comer
3M10-752-3794

.Calrl'omia -Ch

Provided New ‘ehiclas with Upfits Over § 3.000,000

Los Angsles Dopartment of
Waler & Power

Mr. Phillp Ly

818-771-3807

Califomia - CA

Provided New Vehicles with Upfits Ower § BO,000 000

City of Jersey Chy
Mr, James Lovero
201-547-4423

Gawpmiment New Jersey - M

Provided New Vehicles with Upfits Cver 51,000,000 Ower § 3,000,000

Washington Suburban
Senftery Comemission
Mr. Jamett Baungariner
3HM-206-4235

Maryiand - MD

Provided New Vehicles with Upfits Cwor §1,000,000 Ower § 3,000,000

El Paso Water
M. fven fbamra
915-594-5712

Texas -TX

Provided New Vehicles with Upfits Ower 51,000,600 Owver § 3,000,000

Bid Number; RFP 032824

Vendor Name: 72 HOUR LLC
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Table 6: Abllity to Sell and Deliver Service

Describe your company's capability to maeet the needs of Sourcewell participating entities across the 1S and Canada, as apghicable.

Your response shouid address in detail at least the following areas: Iocations of your network of saies and service providers, the number of workars (full-tima equivaients} involved In each
sector, whether these workers are your direct employees {or ermployees of & third pary), and any overlap between the sales and service functions,

26 [Sales force. 'Naﬂmai Altg Flget Group boasts & rohust sal-‘-*s force exceadmg 100 dedicated personnel This includes both direct
employees and a network of parner deatsrs, enswring comprehensive support for daslerships ard o dedicated flest .
division, Qur Indirect sales force seamiessly complements our direct team, effectively serving existing member needs.

As our member base expands, we'te committed fo scaling our team sucardingly to maintain excaptional senace |avels.

27 (Dealer network or other distribution methods, MAFG leverages an unparalieled franchise network encompassing 15 leading mandacturers. These industry giants, like
{Ford Motor Company, General Motors, CDUR, efc.), boast & nationwide presence, ensuring o membars recalve
saamiess senice and warranly tepalrs for thelr vehiclas, Histoncalty, auto manufactiers have faced chafienges in “
distbeting automobiles end cab chassis. Howaver, the United States bossts the workfs most sffident sitomotive
aupply chain network, and as franchised dealars of these tenowned brands, NAFG capitaizes on this advantage fo
efficiontiy ship and supply vehicles 0 our members naticnwide.

28 (Senvice forme. Our extensive natwork of service locations, spenning thousands of faciities across our 15 manufactumrs, ensures
{convenient access for our b This ¢ompr coverage Alows them to easily find senvice stations o
wearanky repair facilibes nesrby, minlmking downlime and maximizing convenience. Yhile Alaske and Hawali may have |°
stightly larger distances between dealerships, aur members can stll rely on our network for support, potentially with
extended lead tmes.

23 [Daesoriba the ordering process. if arders wil be handled hy Members can place orders with NAFG for & products we are offering, we will either place the order with the OFM as
chetributons, dealars or others, axplain the respactive rofes of e Jwe are franchised for or we will provida the order to our periner dealer who was part of the quole gerersdion from the |,
Fropaser and othars. start with the member $o we tan Flow there refationshin o maintan white sening the member, NAFG maintains the

rele of admirtstering and faciilating the | tion bet 1 he ber and the OEM desier.

30 Deseribe in dedail the process and procedure of your custemer || understand that you want me to use the information in your ZIF e, spedficslly the "Member Walk Through' document,

servca program, ¥ applicabls, as a reference to explain your Customer Service programs. Here's a breakdewn based on tha kifomsation you provided:

Chtaining Guetes Onfine:

include your responsectime capabilities and commitments, as well (e Members can register on our website (hitpe.dwww nationslautoflsetgroup.comf) for fres, This protects mamber
as any incentives that help your providers meet your stated prizing.

service goals oF promises. «  After ragistration, they'll receive 3 welcome amail with a demo video axplaining the webshe.

A secure dashboard keeps all quotes organized

Mambars chotse their desired brand, madel year, and categary [cars, vens, et

Fillers help narrow down optlans (cab style, drivetrain. bed lengih),

Al avadable factury options are displayed for easy selection.

Sourceswsl Price reports show MSRP, member price, and savings [percwntage and dolter armowt).

Optional extras include additlonal keys, manuals, salas tax, and upfits.

& final, printable quote package incudes a4 unique Sourcawedl Quote 1D Aurnber, daeseriplion, and specifications.

§
&
%

phtiers:
& dedicsted website (hips: feww nationstsutofiestgroup.comd} connects members with upfitters.
Upfitters can eam abowt parmaning with NAFG 0 serve local mermbers, .
This simplifies the process of getling & vehicle upfited.
“Tracking Orders.
. Members can track orders oirecty on the mam website using the "Track your order fedture.
+  Orders £an ba tracked by entedng the purchase order Aumber, quote D upfl quote 10, of VIM.
Order Confimatian:
. MNAFG sends a courtesy confirmation el o double-check order details {ctlor, quantity, upft, specifications),
+  Tifle infornation is requested o axpedile paperwork st delivery.
Factory Order Cut-Off Notices:
=  The websile highlights wpcoming factory order ou-off dates.
v Thes nformation |5 also printed on e quote cover page {when avaiiable).
Frica Validation Exampie:
. A sample build process showcases member prising henefits.
v Tha suxample shows the diffgrence between MSRPE, member price, and total savings {percentage and doflar
amounty. (Provide an example with savings %)
. This emphasizes Ihe additional discount offered by NAFTS.

3 Dhemorive your abfity and willlngness to provide your products We have provided a Est of cur top 1,000 memberdisnts demensirating ourablity o service el members nafiomwide,

R EEE )

and gervices lo Sourcewsd! participating entifiss in the Linitad Located i the Merketing Flace ZIP file as *NAFG Top 1,000 Member Clents’ POF *
Stafes.

32 [escribe your abdity and willingress to provide your products Matonsl Aute Fleel Group is poised to expard into Canads, leveraging our proven business model and sxpartise, We
ard services to Sourcewsdl padicipating entides in Ganada, peliove the favorable exchange rate and our competiive priving struchire creale an ideal opportunity to partner with "

Canadian dealer groups, wi ¥ sorving mombars Across Noh Amancs,

33 |ldentify any geographic areas of the United States or Canads Wa are not serving Canada &t this marment. "
that you wil NOT be fully sening through the proposed contract

34 jldentlfy any Seurcewsol participatng entity sectors {ia. Ve're happy to service all Soucewsl members theough our 247 website. We offer govemment members a specific

governimant, education, notforprefit) that you wilk NOT be fully discourt program in recognition of their use of lapayer funds,
sening ihraugh fhe proposed conirsct.
For non-profit organizalions, we've dasigned a lailored proing program fo meet their unique needs and budgats, We'll *
Explan in detall, For axample, does your company have only @ |werk with eath nonprofit en a case-by-case basis to snsure they receive the most value from cur services.
iregional presence, or oo other cooperstive purchaging contracis
limit your ability Iz promote anolher contract?

25 Dafine any speciic coriract requirements of mstickens that For members in Alaska, Hawell, and US Terrteries, the only membership requirsment is the same as for 2l other
wolld apply to our panicipaing enbties In Hawaii and Alaska membears. However, due in logisical shipphng constraints m thase reglons, addibonal costs may apply.
and in US Temitones. We cuently provide members in Alaska with chessis cabs with wpfits, In these cases, e member agraes 0 cover e |°

axira shipping cost, part cost, andd driver cost assocteted with isading and uninading their vehicles from port to port
This addiional cost would be doarly outlined in any guots provided to mambers in hese ragions.

Table T: Marketing Plan

Henn‘: [Quesﬂoh Response* o ’ ‘
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36 [Descibe your marketing slrateqy for promoting this contract National Auto Fleet Group utilizes a number of outbound sirategies to promote the Sourcewsl Vehicle coniract. National
[oppariunity.  Upload reprasentative samples of your marketing Aulo Fleet Group isn't walting for govermment agenciss to come keocking apout the Sourcewel Vehide contract
frmaterials {if applicabie} in the doclmment upkoad section of your Instead, we're proactively hiling the gas pedal wilth outbound marneting strategies.

[response,
With outbound merketing, NAFG initiates by pushing the message ot fo our govemment agencies.

Examples |Includa. .

»  Cold Emall Campaigns: Taorad messages reaching relevan govemnment agancies directly. Examples inctude new
vehicle pricing availabiity, in stock units. new website features. holiday themed filvars and vehicla cuoff dates,

= Trade Show Presence; Brgaging eahibits and keowiedgeable representalives making connections al key avents.
s Targeted Content Creating diverse campaign maisnats that resonate with different government segments, Far
example, polics vehide availability flyers for pollee agencies.

s Data-Diiven Dedsions: Tracking results and optimizing campaigns for maximum impact such as apen rates, ofick.
theough rates to gauge the effectiveness of our email campaigns

Qur vse of Campaigner Ematl Marketing platform service is a CRM database used to monlter, send and track
effactiveress of emails and more. This servica has assistad in sreamiining emad fiyer messages to mamy of our
govamment agencies across the Linited Statas.  Carpaignar has been an easantial too! in not oy creaing new
campaigns but recuming campaigns 10 ensure our message i sent fo new potertial clisnts,

This type of autbound markeling fosters proacive engagement with potential customers, sparking their inferest in our
products, We imdle them to explore the diverse produed ange showeased on our NAFG websile, convenienty
taccessibie through both phone calls and website visits.

T furhar ampawer thelr buying joumey, we encourage registration. It not enly unlocks real-ime product availability, but
also granls access o our innovative selfquoting systern. This inkélive tool empowers customars with the autonomy to
create unlimited persanalized quoles, tailorng thern to their specific neads and budget By eliminating the wait for
raditicnal guotes. {his sel-service opfion streamiines the process. fostering & sense of controf and owierstip for the
custommer, Lildimately, this cubound marketing approach. coupled with owr userdriendly saii-quating system. empowers
poteniial customers to confidenty explore and corfidenty make infoprned declsions.

Business to Business Marksting, Nationai Aute Fleet Group

Mational Auto Fleat Group (NAFG) acknowledges the importance of building strony relationships with local upfitting body

companies. That's why wa employ strategle business-to-business (BPB) marketing strategies to attract potential parners

and create a Uy Denaeficial ¥

introducing Our Pariner Websile:

We encoursgs ary body upfiting company to wvisit our dadicated pariner website: www nafgpartner.com. This platfonm

mekas #t easy for jocal upfitting companies to explore the benefits of coliaborating with NAFG,

Koy Parks far Upfiing Body Companles:

»  Enhanced Visiblity: Gat the bedy company's compary profile listed on cur website, rsking them searchable by

MAFG's axtensive network of govemment clients,

s Targated refarals Wa actively connect upfitting companias with quaiifisd govemment dlients seeking their specific
se.

L) Profde Customization: Pariners are encoursged o create a unique profile showcasing the body company's

strengths, experence, and service offarings,

«  {(3cographic Reach: Expand the network by having o partners’ contact information and location displayed on our

intaractive map.

By partrering with NAFG, body companies gain access {0 a vast pod of potential govemmant dients sesking wehicle
upfiting serices, it tum, the body company helprs us fulfil client needs and delver comprebensive vehicle sohrions.

National duto Flest Groun slso exercises the wse of inhound marketing strategies to promote our Sourcewelt Vehicle
contract.

Our marketing depariment cultivates a tamgeted audience by maintaining a dalabase of registered government
agencios on our website and nurturing past customens who have experienced the bengfits of our offerings. This allows
us 0 deftver relevant content and resources direclly to those aready interested in our sclutions, fostering trst and
brand layalty.

Ratationshlp building s another techpique usad to faster positive refations with clients to become long-lenn cuslomevs.
HAFG team provides excellent customer service and support 1o encowrage wort of mouth referal. T positive guatity
of senice exparienced by customers has led to an increased number of sales through referrals.  Our goal is to

provide exemplary customear sanvice throughout the endre purchesing process to ancouwrane repset buslness and refarrals.

Bid Number: RFP 032824 Vendor Name: 72 HOUR LLC
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37 Destriba your use of schnology and digital dala {a.g., social The craation of the Mafional Auto Fieet Group app is ohe wey to bulld 8 stronger relationship with inferested buyers
media, metadala usage) io enhance marketing effectivenass, and empowar them with the information they need, By downlbading our NAFG app, clients are able to.

. Recedve mafant push notifications on thelr phones regarding new velcle avallability: Be the first o kncw when
naw vehicles armive ot the ot that match your spacific neads snd preferances.

+  Stay informad about crucial cutsff dates: Enswre clients don't miss cut ot deadlines by hawing them cormenierdy
delivered straight bk your phons,

»  View Avalable in-Stock Units: Scrobl threugh a ist of in stock vehiches available on ouwr website.

A specific inbound markeling tactic thaf can sigreficantly boost owr online pregence e the dewsdopment of search
engine opkmizalion (SEC). By optimizng our website for relavant heywortds and user experience, we can atiract more
quaiified visitors organically and establish NAFG as a leading name in its Feld,

Hare's how we're actively implernanting SEQ on the NAFG website

Rawriting the MAFG Story.

» By crafting a compefing and informative wehpage thal clearly defines who wa are, what we do, and how we
berafit our audience.

»  Incihuded refevant keywords naturafly throughout the content, inclushng produst names, mission efatement. g
eotract numbers,

»  Ensured the psge is concise and scamnable, breaking up text with heatings and bullet paints,

2. On-Page Oplimization Tachnigues:

»  Tilie tags: Each page includes a umvique and destriplve tite tag. undar 65 characters, that accurately reflects the
content and Inchudes ralevant keywords,

s Mata descripions: Crafting capuvaﬂng meta descriplions {Under 155 characters) lhat entice users to chick and
Isuminesize the page’s value proposition

»  Header tags Stuctured the tentert with chear haadings and subhaadings (H1, M2, atc) to improve readability -
and search enging crawlability.

v imagss QOptmize image file names and ait texd with refavant keywords to Increase accessibility and image search

rankitg.
»  Internal linking: Connecting related pages within the wabsite using descriptive anchor texi
. Sacial media. Ensure social media profiles and share buttens are linked to our pages.

By implementing these actonable SEQ strategies. we can significantly improve NAFG'S omline presence, alfract more
quelified laads, ard establish curselves as a thought feader in the iIndusiry.

When the lenns “govamment fleat vehide purchasing”, "purchasing vefwcles for the govemnment”. “govemment vehicle
purchasing’, "hew do | purchase vehicles for the givemument’, "puchasing government feat’. “goversment vehicle
procurement”, “procudng velicies for the govamment” are emered it (he poogle search bulton, NAFG ls on the top five
soarch rasudis,

Sociat medla iz & citicel part in the way people communicate and connact with each olher.  Linkedin offors a varety
of ways 0 expand our network by finding and connectng with refevant professionals in the Industry. Platforms ke
Linkedln offer invathuable todds for professional networking, allowing individuale to expand thelr reteork by finding and
jconnecting with relevant professionals and industry isaders.

A prime exargds 15 National Auto Freat Group, which effectively utiizes Linkedin to reach out to cument and potential
[members through personalized messages, fostering stranger relalionships. and commuinity engagement,

Beyond profassional connections, social media serves as a powerful bridge betwean individuats and their governing
beddies. By folkrwing goverrsrent pages on inslagram and Twitier, povernment municipaliies can gain valuable insights
into pressing issues and important announcements

k-] In your ‘Aew, what is Sourcewel's roke in promafing coniracts Sourcewell is 3 tusted brand that government enlities can rely on o provide a wide vanety of products and services.
ansing out of this RFE? They aim to eimpiify the procurement process of govemment entilies, The Sourcewed brand integrates & tharough
dasumentalian review af all vendors prior to awarding their coaperative confract to ensure products and services ara
Her wall you imtegrate @ Sourcewelb-awarded coniract into yaur from meputable vendors, The bramd provides & sense of showing legitimacy and verfication of our company name and
sales procass? membears understand that products and services provided are from reputable verdors,

Cliants recogrize the Sourcewell brand and their vendors as a trusted sowrce that will meet their needs. The main
seling point of the brand is the eliminalion of fw need to go oot to bld  Sourcewel has dona the bidding for the
govermment entities which simpiffias the purchasing precess. Thig process not only saves monay bub valuable time as
wall, Sourcewell has provided MAFG averwhedming opporiunifies to work with govermment agencies acrss he United
Siates,

The Scurcewsll narme reprasents 2 high stardard of integdty and ethics and we are proud to be parl of this dynamic.
Sourcewsl members have access to a contract that i mors flewble than the standacd bidding pracess, Sourcewsfl 15 .
an organization that aids government antifes to stay competitive without the fustrations and issues involved with the
trackional bidding procass, The Sourcewsll cortract can be alse custornized 1o mesl the needs of the dlent. The
sales team has incorporated not only this standard of integrity in their sales paactice by enswing dlients we will always
assist tham with their vehicle purchasing needs.  The cost savings and stress free nature of the couperative contracis
favers that of the traditional bidding process, I enablas vandors o work with qualifiing gavernment entiies in & more
afficlent manner. W vow o maintain these levels of standards aciess |he board froughout 2l departmants within
Mational Aute Fleet Group

Sourcawell isrt just a trusted brand, #'s a comprebeansive solution for goverrment grocurermnent. Fram vehldss and food
to techralogy and administrative sendces, they offer & diverse range of high-gquality products and services, Parinering
with pra-vatted vendors enswres refisbilty and peace of mind,

The flexibillty of Sourcewedl contracts aliows us o tailor our senvices to & specific need, unlike the one-gize-fits-adl
approach of typleal bidding.

Gavermmernt agencies across the United States, ke NAFG, have ulilized Sourcewsll to procure their nseds efficiently.
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39 [Ara your products or services aveileble twrough an e-procurement |Cur website provides a hands-on e7Hg to aedaring vehlcles online.  Cllents can search threugh many
DTdefing prOCcass? veticle makes and modsle with the abilly to customize & vehicla teilored bo the specific needs of their agency. A
personalized quite with pricing can be svailable in as litfe as & minug dapending on ihe campledty of tha wehicla, if
If 50, deacribe your e-promuremment system and how govemments  |upliting is needed, a sales representative can be reached through phene, email, ive chat or noted on the self-quoting
and educationad custamers have used il orling system.
COrce & customzed quote s bullt, dierts have the oplion to finefize the salos transechon by submitting a purchase
oider to owr sales teamn via emal.  This gives complete autonomy to the dienl 1o purchasa vehiclas without the need
o speak i @ sales rep. I assislance is needed, they can contact seles thmugh email, kwe chet of phone.  If suppord
i required to bl & quote, our sales reps are avaliable to asslst the disnt step by step,
Crce the vehicle is builk 15 the chent's needs. governmant agencles are alsa atle 1o upload a puwichase order from
their account 10 purchese a vehicle. NAFG will then provess the purchase order and place the vehide on oler with
tive manfacturer. Govemment agencies am alsc able to frack the siatus of their ardar using e ETA fracking
avalable on the NAFDG website.
Chr website puis the power 10 order vehicles direclly in your hands, with a user-friendly approach that empewsrs
government agencies 1o choose the perfect sclution for thelr neede, Browse through a comprehensive selection of
vahicls makes and models, oF customize your idesl vehicle with feaiures {aiforad to yonr specific requirements, Get &
{persongized quote with upront pricing In 23 fiite 25 5 mimies, depending on the complexty of your chosen vehide,
Unfitiing nesdad? Mo problem! Reach out fo our dedicated sales teamt via phome, email, bve chal, or sirmply mention
YOoUr Tequiraments dirgetly In the seif-quating system,
Oncs a govermment municipality is ready o purchase, they can simply submit 2 punthage order through their online
aceount, We offer complete attonomy, sbowlng buyers to acquire vehicles without needing to speak direcily to a sates
represertative.  Howewver, our expert team is aways avalsble fo assist of they need a halping hand Our agslstamcs is
{avaitable via gmad, Bve chal, of phone —
For government agencies, the process is streamimed sven further. Thay sre able to siay Informed throughout the ertire
journey with our convenient ETA tracking system, actessible right on the NAFG website,
Experiance the converdencs and contral of onling whicle ordetling for govemnient agencies with NAFG. Visit our
websle today snd empowsr your agency o acquire the perfect wwhitle solution,
As of tnday, Nationat Aute Fleat Group has aver 8000 mambers reglatsred on our website and 2400 customers Duying
frorm LS.

Table 8: Value-Added Attributes

49 Deseribe any produst, equipment, maintenance, of operator NAFG extends any and afl Sewlce Training Progra.rns provided by the Manufacturar Many of the prugrams oﬁ‘emd are
fralring programe that you offer to Soucewsl paricipating enilies. |quoted individuslly by the marufacturs based on dass size and region of the country. NAFG will pass these guoies

onto the mamber at MAFG cost,
{inchade details, such as whether fraining is standsrd or optlonad,
who pravides training, ard any costs that apply.

M Descrbe any technological advances that your proposed prodicts  |'Weh watld laatiars in chassis tachnology bke Ford Metor Company, Generst Motor's and MACK, Truck which the
ar servioas offar. memmber auomaticaty gets the bansfit of the latest up to date technojogly NAFG offers our dealer body fo the *

mesnbars for the most leading up 1o date |

42 Deseribe any “fgreen’ Inifatves that relate to your company of to INAFG has Parfrered to creale a 400 US Mayor Drive Chmate Mayor Purchasing Collaborative www.Driveevleet.org to
your products or serdeas, and Includa a list of the certifying halp spread the kenefit of members going T00% green, Wy have 100% Pure Electric wehicles to offer such as the
agency for each. Chevrolet Balt and Ford Fusion, which are all predecesscrs 10 the All New Ford Electric F-160, We are certain over }°

the next few years, Ford and many other manufacturers wifl be making available 100% pure electric cab chassis for
members o salect from.

43 [ldentfy any thind-party Issued scodabels, ratings or cerfifications Ford Motor Company and General Moters just o name 2 of the 15 OEM's we are representing have leading adge
that your company has received for the equipment or products cartfications and rating which provide them the abdity to offer ther procucts nationwide,

Included i youF Preposal relatedt to energy efficiancy of *
congervalion, ife-cycle design {credte-to-cradie), of other
gresnizustainabifly factors,

44 [Dwscibe any Women or Minoity Business Enity {WMBE), Smalt  |We hold a Minorify Cerlification thrangh the Calfornia Clearing House Authorization
Business Entity {SBE), or veleran oweed business certfications
thet your company of HUB painers have obtained. Uplosd *
documetabon of certification (as applicatde) in the document
upload seclon of your responsa,

45 Whal unique attribules does your company, your products, of your [NAFG's dedicalion to the member. NAFG has built its division solely for the purpose of senvng the mermbers
senvices offer o Sourcewsl paricpating entities? What maktes lexperience fram our 24-hour b or improvements and capabilies o thinking oudside the box v |,
your proposed solutions LEgque In your incuetry as it applies to help a member find a schiion.

Sourcewell participaling entities?
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Table 9A: Warranty

Describe in detait your manufacturer warranty program, including conditions and requirements to qualify, claims procedure, and overall structure.

Yau may upioad representative samples of your warraniy materials {if applicabie) in the decument upload section of your response in addition o responding to the guastions below,

ne T . g

46 Do your warmanlies cover afl products, pans, and labor? We have aftached all Waranty information provided by alf 15 manufacturers offsrad in cur proposal as an addsd

atachmest,

47 |Do your wareniies impose usage restricions or other limtations  {Each manufacturer have there own usage resinctions that a member should ba awsre of, Such an improper use of 8
that adversely affect coverage? chassis may not alitw i to be oovered under warmanty. Far example, a F-250 being used for a pokce rated pursuit

{vehicle would void certain warranties. Vva encourage for each member to comact us for \herg parhtuar warrenty
cOvENBgR, _

48 [ your wartarties cover the expense of tachmicians' revel time  [Yes, in some cases of 2 breakdown event, manufacturers would tow your vehicls to there newrest warmarly repair facility,
and mileage 1o perfarm warmanty repairs?

43 |Are thers shy geodraphde ragions of the United States or Each manufacturs |s different, and we encourage prior to purchasing a product to call m and ask about your gpecific
Canada (as applicable} for whish you cannot provide a cerified regon and how s coversd. .
technican o parform warranty repairs?

How wilt Seurcawsl parheipating endibes in Ihese ragions be
provided senvice for waranty regair?

50 Wl you cover warranty senice for items made by other All warranties are passed on to the orgingl equipment manufacturar,
manulacturers hal are part of your proposa, or are thesa
bwarranties [ssues typically passed on ko the originat enuipment
marfachier?

51 What are your proposed exchangs and relurn programs and We offer no exchange, rstum programs of policies. Once an order 5 in production with the factory and NAFG can not
policies? cariesd the arder aftar trying 1o cancel with the manufacewer, then the order is non-cancelizble.

52 Da=cribe any sanvice cortract opions for the items included in Wi offer any and all manufacturer sendce contracls 10 ail members, There are severst paramelers which a customized
your proposat. tsarvice contract can be craated, NAFG wi reat each of these as an added factory opiion and follow the same

Ediscount schedue in the price file.

Tahble 10: Payment Terms and Financing Cptions

TR SR
53 Dascribe your payment s and accepled paymert methods. Fayment terms are Net 2] with a 10-day grace pariod,
54 Cescribe any leasing o hnancing options availatla for use by NAFG has parinered with Nationat Cooperatve Leasing to offer Scurmawel! Contract Lease Terms to all NAFG Quotes
educaional or govemmental entities. for all Sourcewell Members., We hawve attached a POF calied “NCL Sample Laase” In the Zip File Cafled “Membar
Walk Thiough®™
55 Daserba any stardard tansacion documents that you propose to  |We attached cur Standard Documents ihal alf member woutd see int & typical transaction. Starting with o guotes
use in connecion with an swarded conirect (order forms, tenns which contein there unigue Cuots !0 on the top of eath quots. A member can then call and help us identify witich
and conditions, senice level agresments, eic.). Upload & sampie  |guoke they are inguiing within so we can help hem quicker,
of axch {as applicable) in the docurment upload section of your
fespensa, Each guote has its st of standard equipment and salecied equipment the member has chosen for thamsalves,
Followed by the contraci discount on each cover page 5o the member can sasily see there Souwrcewell saving. A
U sample ¥ansaciion has been aftached.
55 Do you accepi he P-card procursment and payrent process? Yag, Up fo 5 2,500 per vehicls. any amount higher than § 2.500 would cary & P-cardf Credit Card transaciion fee
which will be passed onto the member,
i 50, iz there any additional cost to Sourcewel particisating
aniities for using this process?

H

Bid Number: RFP 032824
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Table 11: Pricing and Delivery

Frovide delaiied pricing infarmation in the questions that fallaw below. Keep in mind that reasonable price and product adjustments can be made during the term of an awarded Contract as
described in the RFP, the template Contract, and the Sourtewel! Price and Product Change Request Form.,

&Jﬂp-ﬂuwm . Lo |Resp . ) L : . : S

57 Descrite your pricing model {e.q., fne-item discounts or product-  [MAFG s offerdng Line [fem Ciscounts OF MSRP for 159 manufactrers detailed in the Price Fle, NAFG is offering ali
category discowrts). Upfits to be added fo any and all chassis cabs and tucks, details are en the Summary Page in the price fe,

Provide detailed pricing dala {inchuding standard or list pricing

and the Soncowel discounted price) on il of the iems that you N
wank Sourcewell to consider as part of your RFP response.

It applicable, provide a SKIU for sach itam in yolr proposs],

Updoad your pricing materials {if applicable) in the document

upload section of your raspanse,

56 Quantify the pricing discount represented by the pricing proposal  |Each Manufactre Product Range is defailed in the tabs below, hene is an ovarview
n thys response. For exsmple, if the priang In your responss Ford Motor Company from 1,16% fo 6,000
represants a percentage discount from MSRP o iist, state the RAM Stallants Company from 4.13% to 4.14%
perceniags or parceniage rangs, Chevralet from 6.83% o 6.52%

Autecar at 9.00%

ISUZL} at 5.00%

Voive at 12.00%

Freightliner from 4.76% to 15.15%

PWestern Star fom 15004 io 20.00% *
MACK from 3.00% 1o 26.36%

iKamworth from 13.83% o 32 BO%

[Pgtoroal from 10.27% to 31.56%

Battle Motors at 25.00%

RIZO from 38.25% o 38.46%

REE al 7.00%

Boflinger Motors at 5.50%

Lpfits can be added af dsader invoice up to 20%, detaded in the pnce file.

58 Describe ary guantity of volume discounts or rebate programs We encowage any and ai members to contact us i considerng ordenng 100 at Hme of ardaer oF more units far an "
e you offer, addiioral discount guote.

] Propose a method of fackitating “sourced” products or related Open Market products or Sowrced Goods will be treated as any upfit and may be quoted up t0 a 20% matcuy if
Isarvices, which may be rafemed to 23 “open markel mems apphicatie.
or “nonsiandard options™. For example, you may supply such "
iterms “at coal’ or “st cost plus & percantage.” of you may supply
a quaote for aach such request

61 ldentily ary alement of tha tobsl cost of acquisiton Bt is ROT AN cansiderations have baen taken into account in the price Me in its entirety, Price Summary Page and Price Tahs
included in the pricing suemitted with your responss. contain afl cosks associated with afl quotes, f a membar wolld fike a quole for 2 particdar situation and the item

neaded special training of installaicn, these charpes woull be added as part of e upft and included in the
This includes =il additional charges assodated with a purchase members qute.
that are not directly identified as freight or shipping charges. For -
eocamiple, fist costs for items like pre-delivery inspection,
installation, set up, mandatory training, or initial inspection. Fdentfy
any parties that impose such costs and their refaticnship to he
Propozer,

62 if freight, delivery, or shipping is an addifional cost to the All manifachwers charge a standartdized "Factory Destination Charge” which is displayed on alt window stickers and
{Sourcawelt parivipating enlily, describe in delai the complete on afl rucks on a dealsr's lot This is not tha needed destination charge that maybe charget to ten ship 4 chasgs N
freight, shipping, arw delivery program. to and from an mstaber, these subisequent movements are afl added freight charges and will displayed on the

members quate.

€3 |Specifically describe freight, shipping, and delivery terms o Fraight bo these ragions cay a speche logistical barrer which camy added cost such as farmy, part and driver cost
progqrams  availeble for Alaska, Hawaii, Canada, or any offshom beth to and from the manland, These added costs will be disciosed and added to any quole for the member to *
delvery. review.

84  |Desorbe any unique distibufion andior delivery metheds or NAFG will wilize the power antd expertise of the skeady established Automobile Franchise Distibution Metwork to have (.
gptions offered i youwr praposal. members vehicles delivered prompily there destination.

Tabie 12: Pricing Offered

¢. battar than the Propeser typically offers to GPOs, cooperative procurament organizations, or state purchasing departmants.

NAFG Offers Members of Sourcewell the
very best seleciion and service for the
overall best valug we can offer.

Table £3: Audit and Administrative Fee

Lime -

68 Spacifically describe any self-sudit pracess of pragram that you We have crealed a member fiendly to build and price there chassis cabs on, the pricing s built directly inte the
plan to employ to verify compliance with your proposed Contract  |website and is loatded daily by the manufzctus MSRP mformation. Qur systern will provide an acourate guote 99.99%
with Sourcawed, of the time. We have stream lined how ouwr admin fee is protessed to allow a guick 1530 day tum aound on
_ . o quarterly reports.
Thls process incudes enswing thai Sourcewell participating
anlities obtsin the proper pricing, that e Vendor reports all sabes
under the Contract each quarter, and thal the Vendor remits the
propar administative fee to Sourcewell.
Previde sufficient delail to suppert your ability o report quarterly
sales {0 Sourcewel| as descdbed in the Contract template.
&7 |l you are awarded a conlract, provide a fow examples of infemngl {We have infemal charts that track how meny members we are serving per month and what regions we nesd o
metrics that will be kacked to measure whether you are having market info to raise awareness of Sourcewedl and our confract. We also track how mery vehitles we defiver to -
succass with the condract, l o see if ou volume 15 picking up or whare the cument market is at as it does fucluale.
58 Identify a proposed adminlsirative fea that you will pay to Our Admin Fee has been stearmiined to allow for growth fo ocour with maintaining a high tevel of seousracy and
Sourcewslf for facilitahng, managing, and prometing he reporting, Cur proposed admin fee would follow these guidelines:
Saurcewell Contract in the everd that you are awanded a
Coniract, This fae is typically calculated as a percentaga of Flat 400 per unit for al units excluding Alan Jay Automotive Network in Flonda .
Wandor's saies under the Contract of a3 a per-unit fee, it is ot |Unils sold through Adan Jay Auttinotive Network in Flodida will have af 200 flat
a ling-tern addiion o the Member's cost of goods.
(See the RFP and template Conlract for additiond details.)

Bid Number: RFP 032824
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Proposers submitting a proposal in Catagery 1 as defined heredn will be submitting in the broad category that includes all lypes of engines, fuel, and propulsion systems. For exampls, if 2
Proposer affers chassis and cabs with Internal Combustion Engines (ICES as wel as chassls and cabs with electric prapuision syslems the Proposer should designate |t is seeking an award
in Category 1 only. Praposers seeking an award in Category 2, 83 defined herein, must include at least one selution offered within the scope of Category 2 for electric propulsion sysiems
arHy,

Linetem  jCategory Selection * : ; ;
69 Category 1AM englnes, fusl, and propulsion type chassis end cabs -

Table 14B: Depth and Breadth of Cffered Equipment Products and Services

ﬁl_m mmm___ Co o __IRﬁpnrue : . : R L : A ]

it Privvide a defallaa dascrlpllun of l'ha equpmant pmdums and 115 Manufacturers totahng 200 makes and maodets ranging frorn Class 4 lo Glass B Cab an Chassas arut tfucks With
sendces that you are offsring in your proposal. avaiatie Upfits to be added ranging from tool boxes to Line Mechenles Bodies. Any and all upfits can be added to our |,

chassis cabs either by our upfit pariner supplier or by a members upil supplier working with NAFG to provide a Tuem
Key Gucte,

i Within this RFP categery thers may be subcategories of HAFG Lists ai makes and models in sach ZIP file under ZIP Fie “Alt 15 Marufschrers” reprasgnfing 8 combined
solustions. List subcatagory Stles that best descrie your hungred's makes and madeliengine combinations for members ta choose from afong with a subttie "Upfils” detaied in
produsis and sapaces the price file.

72 Describe any manufacturing processes of materials utiized hat |Laading materials arg used by the OEM's dudy to safely suppiy all members with the best on the market ptace for each
comifibute to chassis sfrength, cab strengih, oversil duratwlity, OEM.
driver safety.

73 Describe any differeniialing serviceabllity attributes {remote Each QEM has thera own unique atfribute Lhat af cater and serve tha members,
diapnostics, ete) your propasal offers.

Table 15; Category 1 « Depth and Breadth of Offered Equipment Products and Services

Indicate below if the fisted types or classes of equipment, products, and services are offered whhin yaur proposat. Provide additional cornments in the text box provided, as necessary.

Proposers submilting a proposal in Category 1 will be submitting in the broad category that includes alf types of engines, fuel, and propuision systems. See RFP Seclion Il B. 1 for details.

r We w!ll not be subrmltmg fnr Tabte 15 Category 1~ Dapth and Breadth of Offerad Equrpm&nt Produds and Senvices

7;1 Class 4 chassm & Yos Bath Chassis Typas {ICE and EEV] . Al 15 Mandactures are fisted in the price .ﬁle. giong with sach R
o DEM's product offering for thls class.
75 [Class 5 chassis & Yes Beth Chassis Types fCE and BEV} Afl 15 Manudactures ara fsted in the price flle, dong with eath R
~ No QEM's product offering for this claas.
& [Class 6 chassla & Yog Bath Chassis Types {ICE and BEV} All 15 Manufacturss are fisted in the price file, along with each .
£ Ne QEMs product offering for this class.
77 Ciass 7 chassis & Yo Both Chigssiz Types (ICE and BEV) AB 15 Manufactures are Bsted in the price file, along with each K
& No OEM's product offenng for this class.
78  |Class B chassis & Yes Both Chassls Types {ICE and BEV) AR 15 Manufactures are kisted in the prica fils, along with sach .
© Ne OEM's product offering for ihis dlass.
78 Related equipment, accessariss, " Yes Foth Chases Types (ICE and BEV) Al 15 Mamifactures are listed m the poce file, slong with asch
parts, upfiting, senvicas, used chassis |~ No OEM's product offenng for this class. All upfilting is availatla and
and Class 3 chassis culined in the pridng Y.

Table 18: Category 2 - Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed typas or classes of equiprment, products, and senvicas are offered within your proposal, Provide additional comments in the text box provided. as necessary.

Proposers seeking an award in Category 2, as deflned hergin, must induds at feast one solution offered within the scope of Category 2 for electtic propuisicn syslems only. See RFP
Sectian 1. B. 1 for details,

|4 We wnlt nat be suhmﬂtlng for Tabie 18: Calegory 2 Depth and Breadlh of Offereci Equlpment Pmducts and Sewl-:es

aﬂ aanary E!ectnc Vamde {BEM) © Yes R
Class 4 Chassis © No

81 Battery Electis Vehlde (BEV)  Yos *
Clasg 5§ Chagsis Mo

&2 Ratiery Electric Vehice (BEW} r Yes .
Class & Chassis ~ No

a3 Battery Elactric Vehicla {BEV)} ~ Yes R
Class 7 Chassis ~ No

a4 Battery Elactric Vehicle (BEV) © Yes A
Clasz 8 Chassis r Ne

a5 {Relsted equipment, scosssories, parts, upfitting, | Yes
serdces, used chassis and Class 3 chassis = No

Bid Number: RFP 032824 Vendor Name: 72 HOUR LLC
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Table 17: Exceptions to Terms, Conditions, or Specifications Form

Line Htem 88. NOTICE: To identify any exception, o to reguest sny modification. to Sourcewel standard Contract lerms, conditions, ar specifications, & Prapaser must submit the proposed
sxception{s}) ar requested modification(s} via redline in the Contract Template provided in the *Bid Documents™ section. Propaser must upioad the rediine in the “Reguested Exceptions"
upload fleld. Al exceptions andfor proposed modifications are subject to review and approval by Sourcewell and wilt not automatically be included in the Contract,

Bo you have piions or medifications to-propose? : - 1 Acitnowlsdgement *
 Yes
w Ne

Documents

Ensura your submizsion documentis) conforms to the following:
1. Documents in FDF format sre preferred. Dacuments in Word, Excel, or compatible formats may alsa be provided.

2. Uocurments sheuld NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibillly 1o ensure Ihat the uploaded document{s) are not either
defective, comupted o blank and thal the deot ts can be opaned and viewad by Sourcewell,

3. Sourcewell may reject any response whera arty GocLmentis) cannot be opened and viewed by Sourcewel.

4. if you need to upioad mors than ona (1) decument for a single item, you should combine the decuments Inte one zipped flle. If the zipped file contains more than one (1} document.
ensure each document is named, in retation to the submission format ltem rasponding to. For exampla, If respending to the Marketing Plan category save the document as "Marketing Plan.”

Pricing - NAFG Price Fite 032824 zip - Wednesday March 27, 2024 18.08:51

Finangyl Strenqih_ang Siabiity - Financial Strength and Market Stability 032324 zip - Tuesday March 26, 2024 24:32:50

Mgrheding Fizn/Sanules - 032824 MNAFG Marketing Plan zip - Tuesday March 26, 2024 21:30:33

WIASEMASE/SEE or Relaied Gertiiinatas - insurance and Realted Certificated 032824.zip - Tuesday March 26, 2024 21:33:17

Wiamenty infumelion - Warranty Information 032824 zip - Tuesday March 26, 2024 21.42:37

Slandare Transacton Decumat Sammies - 032824 Slandard Transaction Document.Zip - Wednesday March 27, 2024 13:28:58

Requestad Excepticns {optional}

Uplend Addigonal Documens - 032824 Uploaded ALL 15 MANUFACTURED MODEL's and ELECTIRC SPEC's.zip - Wednesday March 27, 2024 01:25:13

* B B & A BB A

Bid Number: RFF 032824 Vendor Name: 72 HOUR LLC
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

{ certify that | am the authorzed reprasentative of the Proposer submitting the feragoing Proposal with the legal authority to bind the Proposer to this Affidavit and Assurancs of Compliance:

1.

2.

3

10.

1.

Tha Propaser is submitting this Propasal under 1ts full and camplete legal name, and the Proposer legally exisis in good standing in the junisdiction of its residencs.
The Praposer warrants that the information providad in this Proposal is frue, correct, and reliable for purposes of evaluation for contract award.

The Fraposer, including any persan assisting with Ihe creation of this Proposal, has amived at Lhis Proposal iIndependently and the Proposal has been created withoul caliuging with
arry gther person, company, of parias that have or will submit 2 proposal under this solicitation; and the Propasal has in all respects been created fairy without any fraud or dishonesty.
The Proposer has nat directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of this soficitation or operations of a
rasulting contract; and the Froposer has not taken any action in rastraini of free trade or compatiliveness in connection with this soficitation. Additionally, if Propaser has warksd with a
consulfant on the Froposal, the consultant (an individual or a company) has not assisled any other entity that has submitted or will submit a proposal for this sciicitation,

. Ta the baet of its knowledge and belief, and except as otharwise disclosed In the Proposal, thera are no relevant facts or circumstances which could give rise to an organizationat

conflict of interesl, An arganizational conflict of inlerest exists when a vendor has an uniair competitive advantage or the vendor’s objactivity i perfarming the contract is, or might be,
impaired.

. Tha contents of the Fraposal have nat been communicated by the Propaser or its employees or agents to any person not an employee or legally authorized agent of the Proposar and

will not be communicated to any such persons prior to Due Date of this solickation.

. if awarded a contract, the Proposer will provide o Sourceweil Participaling Entitles the equipment, products, and services in accordance with the terms, conditions, and scope of a

resuylting contract.

. The Proposer possesses, or will possess before delivering any equipment, products, or services, aif appticabie icenses or certifications necessary to deliver such equipment, products,

of servicas under any resulling contract,

. The Propaser agrees to deliver equipment, producis, and services through valid contracts, purchase arders, or means that are acceplable to Sourcewell Members. Unless otherwise

agread ko, the Propaser must provide anly new and first-guality products and refated services to Sourcewell Members under an awarded Contract,

. The Proposer will comply with ail applicable provisions of federal, state, and local laws, reguiations. rdlas, and orders,

The Proposer understands thal Sourcewell will reject RFP proposals that are marked "confdential” {or "nonpublic,” elc. ), sither substantially or in their entirety. Under Minnesota
Stawtes Section 13,581, subdivision 4, all proposals are considered nonpublic data until the evaluation is complete and & Contract is awarded. At that point, proposals become public
data. Minnesota Statutes Section 13.37 permits only certain narowly defined data to be considered a “trade secret.” and thus nonpublic data under Minnesota's Data Practices Al

Propager its employees, agents, and subcontractors are nat:
1. Included on the “Speciatly Destgnaled Nationals and Blocked Farsons” list maintained by the Office of Foreign Assets Conlral of 1he United States Depariment of the Treasury
found at: irtps Aven reasury govlofacidownloadsisdniist. pot;

2. Included on the govemment-wide exclusions lsts in the United States System for Award Management found at: hitps tsam coufBabil or

3. Presently debarred, suspended. proposed for debarment, dectared ineligible, or voluntarily excluded from programs operated by the Stale of Minnesaia; the United Slates federal
governiment or the Canadlan govemment, a5 applicabie; of any Participating Entity. Vendor certifies and warrants lhat neither it nor its principals have been canvicted of a ofliminal
offense refated to the subject matter of this sclickation,

= By checking this box | acknowiedge that | am bound by the terns of the Proposer's Affidavit, have the legal authority to submit this Proposal en oehalf of the Proposer, and that this
electronle acknowledgment has the same legal effect, validity, and enforceability as if | had hand signed the Proposal. This sighature wilt not be danied such legal effect, validity, or
enforceability solely because an elactronic signature or elecironic recard was used in its formation. - Jesse Cooper, Nationat Fleet Manager, 72 Hour LLC, DBA National Auto Flest Group

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, andfor the Proposer foreseas gn actual or patential Conflict of
Interest in performing the contractual obligations contermplated in the bid,

c Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the hox in the column " kave reviewed this addendum" below to acknowledge each of the addenda,

Bid Number. RFP 032824 Vendor Name: 72 HOUR LLC
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| have revieved the

betow addendum and

Fife Namea attachments (If Pages
applicatbe}

Adgendum_T_Class 4-§ Cltassis and Cabs _RFP_032824 B 1
Thu March 21 2024 03:45 &M
Addendum_§_Class 4-8 Chassis and Cabs  RFP_031824 7 3
Wad March 20 2024 12036 PM
Addendum_5_Class 4-8 Chassls and Cabs _RFP_{032824 F 1
Kar March 18 2024 1201 PM
Addendum_4_Class 4-8 Chaszis and Cabs _RFP_{32824 I 1
Wied March § 2024 G2:38 AM
Addendum_3 Class £-8 Chassis and Cabs RFP_032824 F 2

Wd Febuary 21 2024 04:08 PM

Addendum_2_Class 4-8 Chassis and Cabs _RFP_032624 F 1
Wed February 14 2024 (4:12 PM

Addendwm_1_Class 4-8 Chassls and Cabs RFP_032824 =3 y
Thu February 8 2024 04.24 PM

Bid Number: RFP 032824 Vendar Name: 72 HOUR LLC



MEMORANDUM

Il

TO: Chief Cecil E. Smith , L
FROM: Alisha Bryant Aﬁg

Support Services Records Supervisor
ViIA: Electronic Mail
DATE: March [, 2024

Since 1877

SUBJECT: Totaled Patro! Vehicie Replacement

This memo is to request approval to replace one (1) marked patrol vehicle that
was totaled in the line of duty. 1 request to replace this vehicle outside of our normal
budget request as these were unforeseen circumstances and a shortage in our fleet would
be a direct consequence if not replaced.

City vehicle unit 90t (“unit 901™), a 2022 Ford Explorer, was involved in an on-
duty traffic accident on or about 12/14/2023 at 2259 hours as described in Traffic
Accident Report FHP230N0656112 and the City of Sanford Accident/Incident
Investigation Report. Both reports state the Sanford Police Department officer assigned to
unit 901 was not at fault as he was not in the vehicle at the time of the crash. The vehicle
had approximately 28,269 miles on it at the time of the accident and was one and a half
(1.5} years otd.

City Fleet, along with Allstate Insurance have deemed unit 901 a total loss. This
loss includes any and all police equipment, including, but not limited to, lights and sirens,
cage, in-car radio, and tablet stand. The supporting documentation is attached to this
memo for your reference. The final settlement for this vehicle is $37,608.83.

The cost to replace unit 901 in 2024 is approximately $72,837.00 based upon
Alan Jay quote 52908-2, which is attached. An in-car radio costs approximately
$5.192.28 based upon Motorola quote dated 02/21/2024. The total cost to replace unit
901 is $78,029.28.

It is my recommendation to request the City Commission amend the budget for
the procurement of one (1} replacement marked patrol vehicle in the amount not to
exceesd $78,029.28.

Enclosures




As of 1272702

CITY OF SANFORD
ACCIDENT/AINCIDENT INVESTIGATION REPORT

This form has been developed to guide you in determining potential areas where current
management practices may need further evaluation or action. These questions should be
completed by the accountable manager/supervisor with input from any personne! involved in the
occurrence. Making a particular response to any given question does not in itself indicate that a
potential deficiency exists.

No Treatment X Diactor EMT First Aid Fatality

Police Diepartment 12/14/2623 22:59 PM

Department Date and Time of Occurrence

Sahil Amin 12/14/2023 22:59 PM

Employee Name Date and Time Occurrence was Reported to Supervisor
Police Officer 4 yr

Employee’s Regular Job/Diepariment Job/Work Assignment at Time of Occurrence/Toial

Experience on this Job

E SR-46 and Mellonville Ave Daily
Location where Accident Occurred Frequency of Work/Activity (Daily, Monthly, Ete.)
$20000. Veh 901

City Property Damage, Name

N/A
Residential Property Damage, Name, Address

What happened? (Give applicable background information with a full description and details. Attach additional
shects if needed. Attach diagrams and photos, witness statement, or other applicable documents.)

On 12/14/2023 at approximately 2259 hours, Officer Amin was assisting on a traffic crash by
utiiizing his marked vehicle with emergency lights activated. Officer Amin was properly
parked in the roadway to provide emergency services and traffic direction. Officer Amin's
vehicle was struck by another vehicle. Officer Amin was not inside the vehicle and was
unharmed. The driver of the other vehicle was treated on scene by the Seminole County Fire
Department and was then transported to HCA Lake Monroe Hospital for further treatment. The
traffic crash scene was turned over to the Florida Highway Patro] who generated a traffic crash
report which is attached to this report. Sergeant Memminger responded to the scene for
supervisory purposes. Sergeant Memminger notified Captain Justiniano, Mr, Cheek, Mr,
Fosson. Mr. Gantt. Mrs. Brvant and Mr. Fergueson that this AIR was penerated,

CdT doc forms accidentinvestgalientepontform |



Asof 12/27/02

1.0 Did any physical or environmentai condition(s) contribute Yes No X
to this occurrence, e.g., facilities, equipment, materials,
agents, eic.?

If yes, please check the appropriate areas where management practices might be changed or
improved to prevent future occurrences.

___ Equipment design and Housekeeping Preventative maintenance
setup
Construction/fabrication Areas/Equipment Equipment availability
Lavout/location __ Maintenance Written
response/priorities specifications/standards
____ Siorage Communications/information Training
. Equipment/material __ Hazardous materials Adverse weather conditions
failure
Other
290 Was personal protective equipment required to perform this  Yes X No
task?
If ves, was it provided? Yes X No
If provided, was it being used properly? Yes X No
2.1 Does a written operational procedure exist which coversthis Yes X No
operation?
If yes, please answer the following:
Was the procedure current and did it effectively
Describe the hazards, necessary equipment and
precautions to be foliowed? Yes X No
Was the procedure being followed as specified? Yes X No

C/klf doe forms accldentinvestigationreportform 2



22

2.4

2.5

2.6

2.7

28

3.0

Were the personnel involved trained in the specific
hazard(s) and precautions necessary to avoid this
occurrence?

Was there a discussion with them immediately preceding
this operation regarding the potential hazards and
precautions to be taken?

Could additional training have helped to prevent this
occurrence?

Had the person(s) involved been recently observed
performing these operations?

If yes, when observed, was the operation being
performed correctly?
If being done incorrectly, was corrective action taken?

Was the person(s) involved fully aware at the time of the
cccurtence, of al the potential hazards associated with the
particular job site and task?

Was the person(s) involved following established safety
rules and procedures?

Has this person(s) had any previous accidents or near misses
while performing this operation?

If yes. was the person(s) counseled after the
accidents/incidents occurred?

Did inattention or lack of concentration contribute o this
ocqurrence”?

Did some pre-existing medical condition contribute to this
occurrence?

To your knowledge, have accidents of a similar type
occurred before (at your location or within your
department)?

{klf doc forms accudentinvestgationrepontform
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As of 12/27/02

4.0 Why did the accident happen? List all factors contributing to this accident e.g., actions,
conditions, circumstances, lack of training, etc.

While assisting on a traffic crash Investigation. Officer Amin's vehicle was struck by a vehicle,

5.0 Corrective actions to be taken:  Person Responsible: ___ Target Date:
Employee’s Signature: Date:
Prepared by: Joshua Memminger Title: Police Sergeant

Date: 12/14/2023
Reviewed by Department Director: Date:
Reviewed by Safety Department Personnel: Date:
Reviewed by Human Resources Personnel: Date:
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MEMORANDUM

TO: Chief Cecil E. Smith /)‘/;L’
FROM:  Alisha Bryant AKE -

Support Services Records Supervisor
VIA: Electronic Mail
DATE: January 20, 2025

Since 1877

SUBJECT: Totaled Patrol Vehicle Replacement

This memo is to request approval to replace one (1} marked patrol vehicle that
was totaled in the line of duty. | request to replace this vehicle outside of our normal
budget request as these were unforeseen circumnstances and a shortage in our fieet would
be a direct consequence if not replaced.

City vehicle unit 830 (“unit 830™), a 2017 Ford Explorer, was involved in an on-
duty traffic accident on or about 11/24/2024 at 2032 hours as described in Traffic
Accident Report 2024TA013499 and the City of Sanford Accident/Incident Investigation
Report. Both reports state the Sanford Police Department officer assigned to unit 830 was
not at fault at the time of the crash. The vehicle had approximately 97,915 miles on it at
the time of the accident and was seven {7) years old.

City Fleet has deemed unit 830 a total loss. This loss includes any and all police
equipment, including, but not limited to, lights and sirens, cage, and tablet stand. The
supporting documentation is attached to this memo for your reference.

The cost to replace unit 830 in 2025 is approximately $72,837.00 based upon
Alan Jay quote 52908-2, which is attached. The total cost to replace unit 830 is
$72,837.00.

It is my recommendation to request the City Commission amend the budget for
the procurement of one (1) replacement marked patrol vehicie in the amount not to
exceed $72,837.00.

Enclosures



As of 12727102

CITY OF SANFORD
ACCIDENT/INCIDENT INVESTIGATION REPORT

This form has been developed to guide you in determining potential areas where current
management practices may need further evaluation or action. These questions should be
completed by the accountable manager/supervisor with input from any personnel involved in the
occurrence. Making a particuiar response to any given question does not in itself indicate that a
potential deficiency exists.

Ne Treatment Dactor EMT x First Aid = Fatalit)’ _
Police Departiment 11/24/2024, 2032 Hrs.

Department Date and Time of Occurrence

Stephanie Ealy 11/24/2024, 2032 Hrs.

Employee Name Date and Time Occurrence was Reported to Supervisor
Sanford Police Patrol Officer Patrol Officer / < | Year Experience
Employee’s Regular Job/Department Job/Work Assignment at Time of Occurrence/Total

Experience on this Job

[ntersection of St Johns Pkwy & Towne Daily
Center Blvd.
Location where Accident Occurred Frequency of Work/Activity {Daily, Monthly, Etc.}

Marked Patrol Explorer #830
City Property Damage, Name

No residential damage :
Residential Property Damage, Name, Address

What happened? (Give appticable background information with a full description and details. Aftach additional
sheets if needed. Attach diagrams and photos, witness statement, or other applicable documents.)

On November 24th, 2024 at approximately 2032 hours, Officer Ealy was in the area of St.
Johns Pkwy & Towne Center Blvd. in the City of Sanford traveling North on Towne Center
Blvd. passing through the green light of St Johns Parkway when the driver. Whitaker wag
traveling Southbound on Towne Center Blvd attempted to turn Eastbound on to St Johns
Parkwav. The vehicle then proceeded through the light and subsequently struck into the driver
side fender causing damage to the patrol vehicles bumper. Officer Ealy immediately reported
to the communications center this crash event. Other officers to include Sgt. Nettles and Sgt.
Flanagan responded to asses the sceng (Event # 20243291967). Seminole County Fire/Rescue
38 responded upon reguest to the scene per agency policy to check Officer Ealv for injuries
(Run# 2024-11-05990). Officer Ealv reported iniuries to her left wrist during this event, A T-
Square oral fluid drug test was completed with Officer Ealy. Officer Krupa completed the
investigation as well as the crash report and determined based upon the provided information
by all parties to include the observed damage that Whitaker was found to be at fault for the
crash and was cited for the crash as well (2024TA013499). An accident/incident report were

C:/klf doc forms. aceadentinvest:pationreportform 1



As of 12/27/02

generated as well. The following were notified by email regarding the accident/incident:
Sharon Kraynik, Denver Cheek, James Gantt. Captain P. Justiniano. Alisha Bryant. and Robert
Ferguson. Digital images of damages were taken on scene and available for review.

/&l doc forms accidentinvestigationreportiorm



Asof 12727/G2

1.0 Did any physical or environmental condition(s) contribute Yes No X
to this occurrenee, e.g., facilities, equipment, materials,
agents, ete.?

If yes, please check the appropriate areas where management practices might be changed or
improved to prevent future occurrences.

Equipmens design and Housekeeping Preventative maintenance
Set up
Construction/fabrication Areas/Equipment Egquipment availability
Layout/location Maintenance Written
response/priorities specifications/standards
Storage Communications/information Training
Equipment/material Hazardous materials _ . Adverse weather conditions
failure
Other
20 Was personal protective equipment required to perform this  Yes No X
task?
If yes, was it provided? Yes Neo
If provided, was it being used properly? Yes No
2.1 Does a written operational procedure exist which covers this Yes X No
aperation?

If yes. please answer the following:

Was the procedure current and did it effectively
Describe the hazards, necessary equipment and
precautions to be followed? Yes
Was the procedure being foliowed as specified? Yes

No
No

< {o

C fif doc forms. accidentinvestigationrepostform 3



2.2

23

24

2.5

2.6

27

28

3.0

Were the personnel involved trained in the specific
hazard(s) and precautions necessary to avoid this
occurrence?

Was there a discussion with them immediately preceding
this operation regarding the potential hazards and
precautions to be taken?

Could additional training have helped to prevent this
oceurrence?

Had the person(s) involved been recently observed
performing these operations?

If yes, when observed, was the operation being
performed correctly?
If being done incorrectly, was corrective action taken?

Was the person(s) involved fully aware at the time of the
occurrence, of all the potential hazards associated with the
particular job site and task?

Was the person(s) involved foliowing established safety
rules and procedures?

Has this person(s) had any previous accidents or near misses
while performing this operation?

If yes, was the person{s) counseled after the
accidents/incidents occurred?

Did inattention or lack of concentration contribute to this
ovccurrence?

Did some pre-existing medical condition contribute te this
occurrence?

To your knowledge, have accidents of a similar type
occurred before (at your location or within your
department)?

C/kif doc forms acewdentinvestigatonrepartform
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Asof 12727102

4.0 Why did the accident happen? List all factors contributing to this accident e.g., actions,
conditions, circumstances, lack of training, etc.

The crash occurred without Officer Ealys ability to control the vehicle which impacted her patrol
vehicle during this event and had no time or escape to avoid the collision with his patro! vehicle.

5.0 Corrective actions to be taken: Person Responsible: Courtnev Whitaker Target
Date: N/A

Employee’s Signature: Date:

Prepared by: Sharon Nettles Title: Sergeant Date:
11/25/2024

Reviewed by Department Director: Date:

Reviewed by Safety Department Personnei: Date:

Reviewed by Human Resources Personnel: Date:

€ /kif doc forms accidentinvestigationreportform 5



MEMORANDUM
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TO: Chief Cecil E. Smit, ¥

FROM: Alisha Bryant
Support Services Records Supervisor

VIA: Electronic Mail

DATE: January 20, 2023

Kivice IRY7

SUBJECT: Totaled Patrol Vehicle Replacement

This memo is to request approval to replace one (1) marked patrol vehicle that
was totaled in the line of duty. | request to replace this vehicle outside of our normal
budget request as these were unforeseen circumstances and a shortage in our fleet would
be a direct consequence if not replaced.

City vehicle unit 852 (“unit 8527), a 2019 Ford Explorer, was involved in an on-
duty traffic accident on or about 01/14/2025 at 2224 hours as described in Traffic
Accident Report 2025TA000470 and the City of Sanford Accident/Incident Investigation
Report. Both reports state the Sanford Police Department officer assigned to unit 852 was
not at fault at the time of the crash. The vehicle had approximately 101,091 miles on it at
the time of the accident and was six (6) years old.

City Fleet has deemed unit 852 a total loss. This loss includes any and all police
equipment, including, but not limited to, lights and sirens, cage, and tablet stand. The
supporting docurnentation is attached to this memo for your reference.

The cost to replace unit 852 in 2025 is approximately $72,837.00 based upon
Alan Jay quote 52908-2, which is attached. The total cost to replace unit 852 1s
$72,837.00.

It is my recommendation to request the City Commission amend the budget for
the procurement of one (1) replacement marked patrol vehicle in the amount not to
exceed $72.837.00.

Enclosures




Asof 12/27/02

CITY OF SANFORD
ACCIDENT/INCIDENT INVESTIGATION REPORT

This form has been developed to guide you in determining potential areas where current
management practices may need further evaluation or action. These questions should be
completed by the accountable manager/supervisor with input from any personne! involved in the
occurrence. Making a particular response to any given question does not in itself indicate that a
potential deficiency exists.

Mo Treatment Doctor X EMT First Aid Fatality

Police Depariment January 14. 2025

Department Date and Time of Occurrence

Joshua Berrios 01/14/2025 2224

Employee Name Brate and Time Occurrence was Reported to Supervisor
Patrol Officer Officer/ 3 months

Employee’s Regular Job/Department Job/Work Assignment at Time of Occurrence/Total

Experience on this Job

Oid Lake Maryv Blvd/Country Ciub Road Daily
Location where Accident Occurred Frequency of Work/Activity (Daily, Monthly, Etc.)
Vehicle #852

City Property Damage, Name

None
Residential Property Damage, Name, Address

What happened? (Give applicable background information with 2 full description and details. Attach additional
sheets if needed. Attach diagrams and photos, witness statement, or other applicable documents.}

On 01/14/20235 at 2224 hours, Officer Berrios was traveling in his fully marked Sanford Police
Patrol vehicle (#852). southbound on Southwest Road, Officer Berrios had just cleared the
stop sign at Southwest Road and County Club Road heading south when a vehicle failed to
stop at the posted westbound stop sign. striking Officer Berrios's patrol vehicle in the left front.
Officer Berrios' vehicle was towed bv C&S towing. Officer Berrios was taken 1o HCA to be
evaulated due to pain in his left leg. Pictures of the vehicles were attached to this report.

Email was sent 1o Sharon Kraynik, Denver Cheek. James Gantt, Deputy Chief Perkins.
Captain Justiniane. Alisha Brvant and Robert Ferguson.

LI doc Torms accidentinveshgationreportform 1



As of 12727/02

1.0 Did any physical or envirenmental condition(s} contribute Yes No X
to this occurrence, e.g., facilities, equipment, materials,
agents, ete.?

If yes, please check the appropriate areas where management practices might be changed or
improved to prevent future occurrences.

Equipment desizn and Housekeeping Preventative maintenance
set up
Construction/fabrication Areas/Equipment Equipment availability
Layout/location Maintenance Written
responsefpriorities specifications/standards
o Storage Communications/information Training
Equipment/material Hazardous materials Adverse weather conditions
failure
Other
2.0 Was personal protective equipment required to perform this  Yes X No
task?
If yes, was it provided? Yes X No
If provided, was it being used properiy? Yes X Ne
2.1 Does a written operational procedure exist which coversthis  Yes X No
operation?
If yes, please answer the following:
Was the procedure current and did it effectively
Describe the hazards, necessary equipment and
precautions to be followed? Yes X No
Was the procedure being followed as specified? Yes X No

C:/Kif dac.forms accidentinvestigationreportform 2



2.3

24

25

26

2.7

28

3.0

Were the personne! involved trained in the specific
hazard(s) and precautions necessary to avoid this
occurrence”?

Was there a discussion with them immediately preceding
this operation regarding the potential hazards and
precautions to be taken?

Could additional training have helped to prevent this
occurrence’

Had the person(s) involved been recently observed
performing these operations?

{f yes, when observed, was the operation being
performed correctly?
If being done incorrectly, was corrective action taken?

Was the person(s) involved fully aware at the time of the
occurrence, of all the potential hazards associated with the
particular job site and task?

Was the person(s} involved following established safety
rules and procedures?

Has this person(s) had any previous accidents or near misses
while performing this operation?

[f yes, was the person(s) counseled after the
accidents/incidents occurred?

Did inatiention or lack of concentration contribute to this
occurrence?

Did some pre-existing medical condition contribute to this
occurrence?

To your knowledge, have accidents of a similar type
oceurred before (4t your location or within your
department)?

C/xif doe forms accudentinvestigationiepertfomm
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As of 1227142

4.0 Why did the accident happen? List all factors contributing to this accident e.g., actions,
conditions, circumstances, lack of training, etc.

A vehicle failed to stop at the posted westhound stop sign. striking Officer Berrios's patrol
vehicle in the left front,

5.0 Corrective actions to be taken: Person Responsible: None Target Date: N/A
Employee’s Signature: Date:

Prepared by: Heather Smart Title: Police Sergeant Date:
01/14/2023

Reviewed by Department Director: Date:
Reviewed by Safety Department Personnel: Date:

Reviewed by Human Resources Personnel: Date:
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